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PROJECT HISTORY

In August 2007, Hancock County, Ohiopexienced the second worst flood in its history with

the Blanchard River cresting at 18.50 feet. This was soon followed by the fifth worst flooding
event in its history in February 2008 when the river crested at 16.50 feet. In March 2009, the
community pepared for flooding again with cresting occurring at 15.41 feet.

Soon after the August flooding event, Hancock County Commissioner Ed Ingold visited Grand
Forks, North Dakota, a community similar in size to Findlay that experienced a flood 10 years
prior. He returned with a renewed sense of hope and valuable information to share with
community leaders that included a document titledsons Learned: Grand Forks 1997 Flood
Recovery

As this document was distributed, various agency directors andustdf this information to

formulate questions about what Hancock County could expect in the ensuing weeks and months;
response protocol s wer e reevaluated based 0
projected needs. One such agency, for example, wa&ltbbol, Drug Addiction and Mental

Health Services Board (ADAMHS) who utilized data collected by the mental health community

in Grand Forks to request and receive FEMA grants that provided mental health services to
Hancock County in the year that followed

Based on these experiences, The Fintlapcock County Community Foundation, in
partnership with the Hancock County ADAMHS Board, the Hancock County Commissioners
and The University of Findlay compiled this documémssons Learned: A Response to Flood
Recovery, in an attempt to preserve history, increase community awareness, improve response in
the event of future disasters, encourage preventative measures, and provide guidance to other
communities similar to Hancock County who may experience a €eisast

This document is dedicated to all of the residents of Hancock County because in some way, great
or small, a disaster impacts all. To those individuals who assisted as First Responders, we thank
you for putting the needs of the community first. Toséwho helped neighbors and friends, we
acknowledge all of your caring assistance which may have gone unnoticed. To those who have
worked the past two years in long term recovery and mitigation efforts, we recognize that we
will all be the beneficiariesf your dedication. Finally, to those individuals and families whose
homes and businesses were impacted, we share your sense of loss and applaud your resilience.

ThelLessons Learnedlanning Committee
August 2009
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History of the August 2007 Flood Recovery in Hancock County, Ohio
By Judy Reist

The Blanchard River runs north from Hardin County into eastern Hancock County where it turns

to the west, flows past Ottawa and joins the Auglaize River in western Putnam County. Named

after Jean Jacques Blanchard, a French tailor whd Iiwm the river with his Shawnee wife in the

|l ate 170006s, it has also been known as Tail or
As the outpost of Fort Findlay was situated on the river during the war of 1812, the Blanchard

played a role in mving supplies for the troops. Later, the city of Findlay would be built along

its banks where the Fort stood.

As the city grew and expanded on both sides of the river, the north side of Findlay was reached
from the south by boat. In March 1842, therdgicommissioners authorized a wooden bridge
to be built that served until 1850 when a stone bridge with abutments was built for $3,000.

Whil e Tell Taylor depicts a tranquil, peacefu
(published 1910), resident$ Hancock County might paint a different picture. Historically,

flooding has affected various parts of the state with the most serious damage in Hancock County

in 1913 and again in 2007.

The following graph depicts the 10 highest recorded river crests:

10 highest recorded crests of the Blanchard River

Action stage Flood stage I Moderate stage Major stage
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August 22, 2007
March 13, 1913
February 11, 1959
February 7, 2008
January 22, 1959
June 2, 1997
March 9, 2009
December 1, 1927
December 31, 1990

Dates of flooding

Source: National Weather Service JASON SMITH / The Courier




Flood stage is 11 feet

In the Blanchard River Watershed, the normal flow rate for the Blanchard is approximately 1,000
gallons per second. During the flood in August 2007, the rate was 116,700 gallons per second.
Problems were exacerbated with additional flogdnom Eagle and Lye creeks.

As flood waters rose in August 2007, residents found shelter with the Red Cross and local hotels,

or stayed with friends and family. Some were rescued along with their pets by boat. The Red

Cross shelter had to be moved whet he ori ginal site at St. Andr
W. Sandusky St. was flooded. The city fire department was required to respond to gas leaks

while continuing to assist with evacuations. Approximately 90 inmates were moved out of the
HancockCounty Justice Center.

Some who worked outside of Findlay were not able to return home immediately due to flooded
road conditions. At best, they contacted family members or neighbors to check on their homes.
At worst, they dealt with the destructionpdrsonal property when they could return.

Some lost their cars and, with that, their transportation to work and medical appointments. Some
needed tetanus shots or medications left behind when they evacuated. Neighbor assisted
neighbor; all shared ifné devastating loss. In total, over 3000 structures were affected.

In the aftermath, local farmers dealt with damaged crops. Standing water caused the mosquito
population to soar. Local parks were not safe to play in for several weeks. Many businesses

were closed for days and weeks, some permanently. Piles of soggy, damaged waste accumulated
along curbs and roads as city and county workers struggled to keep up with waste disposal

efforts. Volunteers came from other parts of the state to assist vathugbe

Initial damage assessments warranted a declaration of disaster on August 27 by President George
W. Bush and FEMA workers began arriving. According to FEMA, floods are the most
frequently occurring disaster in the country.

The following statistics were reflected on the Courier website

e Approximately 90 persons were evacuated.

e The city had access to 35 rescue boats and assistance from the Coast Guard.

e 200 people stayed in the Red Cross shelter on Wednesday, Auust 22

e Total cost for First Responderso6é staff res
$248,606 overtime). An additional $130,320 was required for 155 firefighters and 26

Emergency Medical Service personnel from neighboring communities.



The American Red Cross supported disaster relief with

e 19,400 meals and 73,103 snacks served,;

e 13 vehicks providing mobile meals;

e At least one night of emergency shelter for 212 people;

e 773 cumulative total of overnight stays by 212 people;

e Distribution of 3,963 clean up kits;

e More than 1,000 persons receiving care from Red Cross nurses and mental health
professionals;

¢ 9,058 miscellaneous items distributed (rakes, dehumidifiers, toothpaste and other
toiletries);

e 840 people meeting with case workers to arrange for shelter stay, meals, temporary

housing, clothing, groceries, or referrals to other agencies.

$92,000 was paid to Hancock County landfill for 7.3 million pounds of debris delivered throu
August 31"

1,700 tons of flood waste per day was taken to the landfill for several days. (The average d
intake at the landfill is 45600 tons.) Assistance with debris removal was received from the G

Department of Transportation.

For 11 city-owned facilities, damage was just under $3,600,000:
e $1,672,000 Water Pollution Control Center
e $623,500 City Health Department
e $551,250 Anchor Teen Center
e $186,000 Riverside Park Pool
e $183,608 Street Department
e $182,640 Maple Grove @metery
e $60,000 Utility Bill Office
e $46,675 Municipal Building
e $41,000 Rawson Park
o $27571 Former Parker Lumber Building
e $6,000 Emory Adams Park



In addition:

250400 headstones needed to be reset in Maple Grove Cemetery.

90 out of 270 voting machinegere destroyed.
$750,000 in damages to the YMCA.
Approximately $2,500,000 in damages to Find#gncock County Public Library.

50 bridges damaged in Hancock County.

In the city of Findlay:
e Atleast 110 confirmed substantialjgmaged buildings.
e Approximately 1,700 total properties affected.

e Approximately 2,200 residential and commercial buildings affected.

FEMAG6s report for Hancock County as of
e 2,743 househoklregistered with FEMA.
e 1,746 households were approved for funding.
e Amount approved totaled $7,138,959.14.
e Small Business Administration (SBA) Loans:
0 69 Business Loans approved at $5,768,700.
0 204 Home/Personal Property Loans at $5,951,900.

Approximately $2,400,000 in damages in Findlay City School District buildings.

Mar ch



SURVEY DEVELOPMENT

By Evelyn M. Buday

Of central interest with the Lessons Learned Planning Committeeto create a survey to

measure the experiences of the flood survivors, and the organizations they encountered that
would allow the community to see what specifically worked well, and witanot. The Grand
Forkbés Lessons Learned document was a valuabl
on theories related to predicting the grief experiences of individuals in a comrdunitg a
crisis. The Gr and & workktl@esriessptoposey by KabiBdss (196® g r i
whose stages of grief are relatively well known in popular culture (Denial, Anger, Bargaining,
Depression, Acceptance). Although KubkRo s s 6 wor k is generally wi
beyondbroadpatterns ofyrief is limited.

A much more useful grief work theory was proposed by Corr (1992) whichddomscoping

with grief in four major areas of general wellbeing: Physical, Psychological, Social, and
Spiritual. Corr maintains that when we experience giief important to know what area of

general wellbeing is most affected. When it comes to assessing how well our coyrwasi
coping with the ar ea fdteoronddstg be @ much lbetter dhoica fare wo r k
answering the questions we had.

Three separate surveys were developedThe Survi vordés Survey, t he
and the Organizational Support Survey. In addition to assessing gbaekground statistics

regarding the flood experiencessurvivors, first responders, and sugpay organizations, each

survey asked the respondent to specifically answer questions related to how well the help they
received or the help they provided addressed physical, psychological (in our survey it was

| abel ed as fAemot i olmeedsoEach prgasizatomemedvaluateddn tesns ofr i t u a
how well the survivors felt those needs were addressed. It was our peahide to demonstrate

to what degreahe goals of the first responders, and supporting organizations met with the
experiencesfahe survivors.

For clarification purposes each of the four areas were definélie surveys in the following
manner:

In terms ofPhysical Needsve asked for information regarding how well the organization he
with food, clothing, shelter, medical care and personal hygiene. This also included mon
was given to take care of any physicaéds, such as gift cards, and home repairs.

In terms ofEmotional Needswe asked for information regarding how well the organizat
helped with minimizing stress, anxiety and sadness.

In terms ofSocial Needsve asked for information regarding how weile organization helpe
with keeping in contact with family, friends and other community organizations that pro
opportunities for socializing or entertainment.

In terms of Spiritual Needs we asked for information regarding how well the organizat
helped maintain a sense of hope and meaningfulness both during the crisis and for the
This type of help need nbavecome only from religious organizations.




Lessons Learned

FLOOD SURVIVOR &5 SURVEY RESULTS

Total number of surveys includem

Households:
Businesses: n

PROPERTY & POSSESSION LOSS DA'A

1. At the time of the August 200Ibod, percentage of respondents who owned or rented the affected
property.

Own Rent
2. Total numbeof people living in theffectedhousehold at the time of the August 200Ibod.

Adults Children gt

3. Total number of pelsving in theaffectedhousehold at the time of the August 2007 flom

4. Degree of damage occurritg affectedproperty including the house or building structdeging
the August 2007 flood.

Type of Property Damage

25%
24%

22%

Yard Outside Minor Build Basement First Floor Substantial
Damage Structure
Damage




Type of Basement Damag:

O Finished Living Spac 0 Storage/Laundry Spac m Crawl Space
5%

5. Percentage dlood property damagthat has been paired as of June 2009.

Type of Property Repairs
3%

B No Repairs Completes
O Minimal Repairs Completer

O Most Repairs Completer

O All Repairs Completel

10



6. Percentage dbss ordamage occurring possessions during tiaigust 2007 flood.

Type of Possession Loss or Dama

30%

No Possession  Minor Significant Major Personal Iltems  Total
Loss Possession Possession Appliance Loss  Loss Possession
Loss Loss Loss

7. Percentage of lost or damagexssessionthathave been repaired or repla@iof June 2009.

Type of Possession Repairs or Replaceme
1%

B No Replacements Madt

O Minimal Replacements Madk
O Most Replacements Made
O All Replacements Mad

11



8. Percentages of regedlingering issuesespondentarecurrently experiencing with regards to the
August 2007 flood?

1. EEELZM Fear of Another Flood

2. IEYEGH Decrease in Property Value

3. EEIZE Loss of Irreplaceable Items
4. IS Stress

5. BE Debt

6. B Anxiety

7. W73 Unfinished Repairs

8. Anger

9. NI/ Repair Bills

10. Q73 Depression

11. gel73 Physical Health Issues

12. 7 Fear for Your Children

13. g3 Loss of Pet(s)

14. 37 Use of Drugs or Alcohol

Narrative Reflections Related To Property & Possession Loss

e Helpless, not ableotdo anything about the water coming in & no help in the aftermath. When you
live alone & over 60, and have made an investment in your home & property, to see it damaged,
you lose the ability to overcome.

e The sound and force of ourtbaock dooriav EQOdswillpmeverrbe ng t
forgotten. It was a terrible form of personal violation.

e Having 4 dogs at the time made the flood very stressful because there was no place to go with that
many pets. The church that was providing shelter did not altmys. | was able to get transported
to a friendds house that all owed me to take my
dogs to the Humane Society (I believe they we
the flood). There needs b a place for people with pets to go.

e It took us 20 months to get back in our house. We were hit by the August 2007 & Feb. 2008
floods, & finally we are just coming down to finishing projects this year.

12



| learned that if you carry flood insurance, pay ybils on time, have good or excellent credit

you get no help from FEMA! With many thousands of dollars in losses & damage we received
approximately $250.00, and could not even live in our home. In the United States of America, this
was the greatest shookall!

The city of Findlay needs to update the sewer system. A lot of damage could be avoided if we had
adequate sewers. The water in this flood was nasty sewer water. The water also rolled in the
basement windows, causing the basement to fill to thardspill over into our family, spa room.

Water also came into the garage, pantry, & party room (about 4 inches). Please relay the same old
story to city government éUp Date our sewer sSYys
Loss of memorabilia (i.e. high school,llege & military memorabilia. Not replaceable. Payment

by FEMA was not sufficient to reimburse for loss of personal property.

Two weeks before the flood | had a hail storm. It got both of my cars and both of my roofs were

damaged. It put small holesinmyoof & dents in my cars. The fi.
homeowner ds insurance after 15 years. The adj
sai d, Al wi || |l et you know. o0 One week | ater, r
too old o . With the flood I | ost everything in my
damage.

Developers should quit building in the flood plains.

A neighbor took my husband & mby their boat to our house, never dreaming of ever
experiencing that. Whewe opened the door to our basement is when we realized of what all we

lost- 7 ft of water in the basementur pump coul dndét keep up. Hel p
Thursday to help pumping wateretit days to get all wat.Sleptiout . W
living roomso HOT and too cold showers. We were not in the flood zone until after the flood.
Now we are paying close to $2,000 a year for that. PLEASEdrtgomething to prevent this!

| think the community as | saw it, did a great job &inly to help each other. | do feel that not

enough has been done to solve the issue of flooMgghurch has flooded 5 times!!!!

A |Iife experience | dondét want to repeat.

Helpless, disappointed, hurt, sad.

My former place was my home since moving to Fayd Now my rented place as well as many

others in my former area are sitting empty. The area is so ugly. | feel the city could do more to
either (most likely) tear down the houses. | feel because | am a low income person there is a lack
of concern. 1 stlllive in the area, only on thé®Floor of an apartment building. | feel because of

my income status that our area is neglected. | do, and always have worked (40 hrs), yet qualify for
Metro & food stamps. Many agencies (CAC) act like you are askingpéarawn personal money.

They are by far the worst to deal wi t h. I am
because of flooding again. | am a server. No work = no pay.

It was heartbreaking to see all of the damiagyeneighbors suffered. Ehsaddest experience of my

life!

This flood was the Autopiado of all fl oods! I a
childhood. This flood elevated my fear of water even more at that time.

In the spring of 2007, we remodeled our second fldéx.were so naive when we were forced to
leave our homeve wer e just hoping the water woul dnot
So when we were able to get into our home, we were relieved we only had 6 inches of water in the
downstairs. We had noed that the entire downstairs had to be gutted. | could not believe 6 inches
could be so devastating. | was amazed, as we were given 30 minutes before firemen boated us out,
we kept our heads clear enough to gather medicines, some clothes, dog foodtactdleases.

13



The lingering effects are the fear it could happen ad@anwe have enough insurance, and could

we go through being relocated again? If it rains more than a few hours, those fears Bheiace.

was one positive effect, our appreciation fou r i n e Wde miade nimgrovements to our

home, and that has helped us try to move on. A new appreciation for sleeping in your own bed,
privacy, and independence. One more negative was feeling isolategdl t hough we dono
our home or street to lieashy, liked we lived on the wrong side of the tracks. We were surprised
how some people treated us as though we had an illness. On that note, there were also people who
were so good to us. Many people heltedas overwhelming.

Thank God for our friensl family & neighbors. They brought dinners for us, helped rebuild,
volunteered for anything they could do. Several friends took home laundry and bedding, helped so
much that we paid for very little labor. My brotherlaw let us use his RV to live in uhbur

house was livable. He was here helping from sun up to sun down almost every day for 4 months. A
couple of days we had about 6 to 8 people painting walls and ceilings. Your friends and family
really are there for you when you need them. We were ddduefore Findlay so we had no
warning. No warning, woke up at 4:00am with a foot of water.

If there was help out there, no one told us where or who to see for help.

We evacuated before water came in house. Luckily | had friends that took usraluging

ani mal s. Some in my neighborhood wouldnodot | ea\
Not knowing how bad damage was for several days was awful, and then seeing & elgawing

worse. City officials not helpful or caring. We hatl floor (36 inches) of water and mudst
everything. Had good friends that helped us empty out belongings, pick through and save what
little we could & gut the house within 3 days. We were lucky (no mold). We lived orf'tfiec

for 6 months while fixing, repairingnd replacing. We had 2 close calls since tenhave been
fortunate not to get it again, and |-Bldse& 6t <car
Thank FEMAwe coul dnét have ficome backo without the
This was the worst feeling | ever hatbt having a home and not knowing where | was going to

live. | fell through our floor and was hurt and had to live in a 20 ft camper with 2 dogs for 2
months until we could do repairs. We constantly worry every time it rains; praying we never have

to live through this again. Our son lost his home and is not able to be repaired. He still does not
know what he is going to do; hoping the city will buy his home so he will have a deposit for a new
home.

| feel that City Government then and now are not comthitbeprevention of any flooding. When

they fill major areas that catch overflow of rivers with dirt and leaves and have more land
development they create more floods. The planning commission needs to look at future
development and how it will affect theofid plain. There should be one data base locally that all
agencies use so no one slips through the cracks.

What | did learn was that it cost me all my savings and a whole lot more in cost wise, and | will
walk away from everything if it ever happens ag@imost 2 years later and | am still dealing

with it and after a lot of work and cost | may end up without my home of 25 years and in a lot
more debt.

First we were victimized by the flood. Second we were victimized by the mayor because trash pick
upwas p emature and many people werenoét all owed
permits required. By the time we were allowed back in our homes the trash pick ups stopped. Third
we were totally screwed by FEMA, offering $43@hen all of our appliancesurhiture, and

clothing, carpet and personal possessions were ruined.

14



My thoughts are, the smell was horrid. | thought the people who picked up all the garbage were a
God send. | thought the greedy people that came and rummaged through our losses welre awful

still smell mol d every time | walk into the ba
My parents were told the house not in the flood plain so there was no flood insurance. When |

i nherited the house, |  dar everyihing rggelt All the ipspeetors her s
sai d | had Ainsufficiento damage but whil e t|
significant to me. When you dondét have the mon

My neighbor called me at work to ask if | wouly to get home to save pet & belongings. My
neighbors had already taken some outside items to the highest deck. | had no idea the water had
risen. To get to my house | walked through chest high water. Water was already coming through
floor boards. A neighboratne over to turn off my power, and said he would be back in 10 minutes
with a boat & to pack a bag. We were not able to take the cat at this point. My home had to be
gutted and rebuilt as did my neighbor 6red We a
additional losses with high water in 2008, and again in 2009. All the water issues in my
neighborhood started in late 2006 when the land was developed favi&alt & Max & Er n
We had ngoroblems prior to that. No one wants to hear about high wédtexe missed 7 days of

work due to not being able to get out or having to clean mud and slime.

We live in a uniquely built trlevel. All three floors are above ground. The floor has my

kitchen, dining room, pantry, family room, bathroom & utilityoro. We lost everything in all of

these rooms. The piles of items lost was great. Everything in the kitchen (dishes, silverware, pots
& pans, all my 30 years of Tupperware & Pampered Chef) gone by the flood. In the family room
(trophies & plagues frommyesob s sports career at FHS) all gon
the flood. This floor had to be gutted and started-tikerbuilding a new house.

| have never heard of some of these organizations in this letter until we filled out this paperwork.
The people in my neighborhood have problems today with mud & water seepage. The water rose
so fast that evening. If not for my basement we would have spent the night upstairs or the second
floor. There were also bad gas odors. When we were rescued the yeki day daughter and
sontin-law, you could see the current in the road, it was that strong. When we wentrimestk
everything in the shed was lost, and in the house we saved some furniture and TV. Saturday, up all
night in lawn chairs in living room aké water came in.

Even though we had been flooded before, it just filled the basement plus 2 feet in the first floor.
All the furniture floated out of place, even the fridge which fell on the table and broke it. We had
put some boxes upstairs of photost left some on top of hutch which fell down, breaking glass

and ruining many irreplaceable items. When we were evacuated from the house, we went to a
motel and could not go home until February 2008, just in time to be flooded again, filling
basement, takm out duct work. Had to leave for two weeks as to no heat. This house is now
forfeit to the bank through bankruptcy as | could not recover financially.

Extreme anxiety trying to resolve repairs to house. Emotionally exhausting conversations with
insuranceadjuster & flood adjuster (FEMA). Much pressure by them to explain why & how the
flood happened.

Our home was built in the | ate 18006s and our
and other food was stored. Our furnace and water heater are there and it was where we
stored old games and other toys from our <chil d

lures. We thought we were keeping ahead of the rising water, but after a few hours of sleep, we

woke to only one of two sump puspvorking and water too high to try and salvage anything.

Some items may have been saved, but after spending all that time waiting for the water to recede

and hauling everything up and out of the bas
15



overwhemming and we let it go. In hindsightwish | would have taken the time to clean some of it.

But | guess now our basement is the cleanest it has been in years, and if there is another flood of
that magnitude, the only things that are there now that caulldbdt are a furnace and a water
heater.

| could relate to the Katrina victims or others affected by disasters. Feeling related to loss of
possessions including sadness. I dondt want to
There was a feeling of helplessnesd &ar as the waters rose. Thank God for a neighbor who
banged on the door in the middle of the night, so we were able to get our cars and selves to safety.
Friends and neighbors helped one another and offered support. It was a lot of exhausting work! It
was smelly! When the waters rose again, we experienced fear and concern in ways we never had
before; we had been traumatized the first time!

Our thoughts are we have to do something about flood, the loss of property value, and the loss of
possessions. Wedeleaving the house for any length of time in case another flood happens.

Try not to dwell. | can sum it up in one word: LOST. Our home was bought in 1996. We used
equity on the property to elevate our home. The house was built in 1986 in the floodVigne.

di dndét the zoning committee require that the
exceed the first floor. We took out a loan to make it livable. If you have any info on help for this
cost please let us know.

We have lived here for 36 yeaand until the city allowed a housing development to be built south

of 6™ St. on Brookeside Dr., we did not have to worry about our home flooding unless we had 4 to

6 inches of rain. I n the | ast few y®oanralthe 2 t o
time for 30 years about flooding. Now at 72 years of age, we are always anxious when it starts
raining We know there are many causing for flooding & we hope Findlay will finally do
something about it. We thank the mayor for the work he isgdoin

I lost everything in my business. | got water and cleaning supplies at the Red Cross. People that
helped me were employees and friends. No FEMA no SBA & no city help.

The city and all other agencies should find a solution together with building owners.

Was able to move vital records and equipment before the. fibod realize after the flood how

you missed things in order to save other things. Finding out who your true friends are. Cannot
thank them enough for all the help they provided after the flood.

When the river floods we are usually hit before the rest of the city has issues. This is due to the
small creek that runs behind our parking lot. As it overflows our parking lot fills and then Foulke
Ave. is covered with water. In 2007 the city also hadhat down some valves which put more
water on us. All we could do was pump and wait for the river to go down, we get back up from the
sewers. We have water bugs on our sump pumps and this allows us to be notified by our alarm
company if the pumps can nkéep up with the water. It does not correct the problem, but will
allow us to get in and try to pick up carpets and all items necessary to save them from being
destroyed. In 2007 it came in too fast that is the reason we lost as much as we did.

The biggesdisappointment the floods brought to the downtown community was the loss of traffic.
Because many downtown businesses were forced to close their doors permanently or for
renovations,many people felt as if the downtown diddpon our | ocag weonds r
executed a strategic advertising campaign to let people know we were still in business.
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SOURCES OF FLOOD INFORMATION DATA

1. During the August 2007 floogercentages of how respondeintst learred of the crisis.

Il | donot recall
Television Top Statiors: WTOL 62%
WTVG
Radio Top Statiors: WFIN 39%
WKXA 14%
Al Internet TopWeb Sites: courier.com 54%

wfin.com 2%

Il Newspaper Top Paper Courier 99%

AZIM | ocal Police

ARSI Friends or NeighborfiEell Family JR2XC Other

a. Percentages oated accuracy ad usefulness of the sources of information.

Accuracy Ratings of Initial Flood Informatio
7%

| Very Poor
O Fair

0O Good

O Excellent
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2. During the August 2007 floogercentages of where respondeuatsedfor continuirg informatian

during the crisis.

A28 | donodot recall
Television Top Station:
Radio Top Station:

A Internet Top Web Site

IECH Newspaper Top Paper

K | ocal Police

WTOL

WFIN

courier.com

Courier

Xl Friends or Neighbo Family IS Other

a. Percentages oated accuracy and usefulness of gmurce of information.

Accuracy Ratings of Continuing Flood Informatior

4%

| Very Poor
O Fair
O0Good

O Excellent
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Lessons Learned

FI RST RESPONDERDBAIA S

Total number of First Responders surveys inclu

1. Prior tothe August 2007 flood, percentagé organizatios that hadgn established response

rotocol in place”
P P 100%

a.Percentage of organizations who reported missing elements in their response protocol that
would have better helped the communi 100%
Most reported missing elements:

Fine tuning protocol to better fit Red Cross

Knowing respons protocols of other organizations
b. Percentage of organizations whade subsequent revisionsheir response protocol to

address issues
100%

2. During the August 2007 floodpproximate number of individuals the First Responder

organizations mvided immediate assistance g
Over 10,000

3. During the August 2007 floodpproximate number of individuals the First Responder
organizatios provided ongoing assistance to'.n

4. Approximate number ahdividuals isthe First Responder organizations ewerenty assisting as a
result of the August 2007 flood? n

5. Self-reported percentage rankings of how well the First Responder organizations performed during
the August 2007 flood?

First Responder Performance Rating

Very Poor
0%
Fair
Excellent 0%
75%
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a. Areas where the First Responder organizations reported positive reppdossance in
relation to the August 2007 flood.
Coming together as one team to solve immediate problems

Working to connect services between first responder organizations.
Communicating as a team.

b. Areas where the First Responder organizatigported negative response performance in
relation to the August 2007 flood.
Dealing withtheir ownorganizatiod s bui | di ng being fl ooded

Because the city was not prepared, it took too long to activate the response protocol.
Difficulties experienced wit other organizations that lacked clear response protocols.

6. During the August 2007 flood, approximate number of First Responder staff that were involved in
providing assistance to the flood victims

7. Approximate number of First Responder staffatimg flood assistance that were also personally
impacted by the August 2007 flood. n

8. Percentage of First Responder organizations who assessed whether any staff members were in need

; 2
of flood assistance themselves~ 100%

a. Number of First Responder ftavho required assistanc

9. Percentage of First Responder organizations who assessed whether any staff members were in need

of emotional support related to their work with the flood victir-
100%

a. Number of First Responder staff who requiredsiaeice.

10. Reportednegative experiences demonstrated and/or repbyt&drst Respondestaff related to the
August 2007 flood crisis (e.g. absenteeism, depression, cynicism).

Physical exhaustion

Mental exhaustion

Fear

Anxiety

11. Reportedpositiveexperiences demonstrated and/or repdntedirst Respondestaff related to the
August 2007 flood crisis (e.g. working extra hours, taking on extra responsibilities).
Working extra hours without complaint.

Working ata much quicker pace efficiently
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First Responder 6s

QUALITY OF ASSISTANCE DATA

1. First Respondenrganizatios reported percentages in term$efang to meet the physical needs
of the persons impacted, and minimize their physical distress?

20% 20% 60% 0%

Not at all A few of their needs wermet Most oftheir needs we met  All of their needs were met

Fl ood S uwereentage rankidgs of the First Responders terms of meeting their physical needs:

Percentage of Physical Needs M

2. First Responder organizations reported percentages in terms of helping to neesttibeal needs
of the persons impactedncluding helping them to minimize stress, anxiety and sadness?

0% 40% 60% 0%
Not at all A few of their needs wemmet Most oftheir needs were met All of their needs were met

FI ood S wereentag® rankiidgs otthe First Respondersin terms of meeting their emotionalneeds:

Percentage of Emotional Needs Me
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3. First Responder organizations reported percentages in terms of helping to nseetaheeeds of
the persons impacted, including helping them connect with family, friends and otheuaity
organizations?

20% 20% 60% 0%

Not at all A few of their needs wemmet Most oftheir needs were met All of their needs were met

FIl ood Survivorsd percentage rankings of the First

Percentage of Social Needs Mg

4. First Responder organizations reported percentages in terms of helping to rspeittied needs of
the persons impacted, including fostering hope and meaningfulness during the crisis?

100% 0% 0% 0%
Not at all A few of their needs wemmet Most oftheir needs were met All of their needs were met

FI ood Sur vitagerankinys gb teerFitseResponderin terms of meeting their spiritual needs:

Percentage of Spiritual Needs Me
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THE UNITED WAY

QUALITY OF ASSISTANCE REPORT

Organization Response Description to the August 2007 Flood

e Set upin-house information and referral service

e Clean up assistance to hundreds of families

e Responsible for a group bringing 10,000 flood buckets and thousands ohalecsire
kits into town and finding some warehousing space.

e The Volunteer Center processed 500 volunteer opportunities at the Cube during thg
days.

e Started a flood fund with 100% of the donations going directly to flood victims.

e Make the necessappntributions to helgetour partner agencies up and running ang
get the appropriate repairs made so they could operate effectively.

e Brought 100 dehumidifiers into the city/county and the West Ohio Food Bank (p4
agency) was on the scene immediatth freshbottled water and other food.

1. During and/or immediately after the August 2007 floodyhat degree did your organization help
meet the physical needs of the persons impacted, and minimize their physical distress?

X

Not at all A few of their needs wenmet Most oftheir needs were met All of their needs were met

In what ways did your organization attempt to accomplisi?this

Provided sources for flood buckets, personal care items, and utilized the flood fund to help replenish
lost items such as furnaces, refrigerators, medications, other appliances and fundgegnaies to
meet needs specific to their programs. (food, housing, shelter, mental health)

FI ood S wereentag® ankings of the United Way in terms of meeting their physical needs:

Percentage of Physical Needs M
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2. During and/or immediately after the August 2007 dlam what degree did your organization help
meet the emotional needs of {persons impactedncluding helping them to minimize stress, anxiety
and sadness?

X

Not at all A few of their needs wemmet Most oftheir needs were met All of their needs were met

In what ways did your organization attempt to accomplish this?

Our partner agendy Century Health and Family Resource Centers did an amazing job. Of course
anything we could provide victims helped minimize stress tcestagree

Also, we were present at the shelter and just talked with people and gave them the reassuring hugs,and
cried with them.

FI ood S wereentag® ankings of the United Way interms of meeting their emotionalneeds:

Percentage of Emotional Needs Me

3. During and/or immedtely after the August 2007 flood, to what degree did your organization help
meet the social needs of the persons impacted, including helping them connect with family, friends
and other community organizations?

X

Not at all A few of their needs wermet Most oftheir needs were met All of their needs were met

In what ways did your organization attempt to accomplish this?

By setting up the I&R service, we were able to direct victims appropriately.
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FI ood Sur wentag@rankirigs g the United Way in terms of meeting their social needs:

Percentage of Social Needs Me

All

4. During and/or immediately after the August 2007 flood, to what degree did your organization help
meet the spiritual needs of the persons impacted, including fostering lbpeeaningfulness during
the crisis?

Not at all A few of their needs wemmet Most oftheir needs were met All of their needs were met

In what ways did your organization attempt to accomplish thi®

Our staff went through @aining offered by Century Health that helped us to understand the long term
process of emotional recovery from a catastrophe; therefore enabling us to understand the emotional
state of the victims.

FIl ood Survivorsod per cent amgtemsrofanedingthgirsspiriiubl ngedse Uni t ed Vv

Percentage of Spiritual Needs Me

All
0%
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Narrative Reflections Related Tathe United Way

The United Way was excellent and very kind and helpful to us. They provided a new washer &
dryer, couch, end tables, TV stand & trunk to help us furnish @meh

My sister gave me the number to contact someone to help with clean up and they sent three
Mormons who came to town to remove my insulation from under the house.

No help at all. Every time we went there all the items were gone, or the funds weke iiocdone
only. Everything there based on income in a time when everyone should be helped.

| remember getting info, referrals and a dehumidifier from the United Way.

Whenever we asked for help, they came through for us. | really appreciate it a bunch!
Theysent a group of yowmen to help clean up my house.

The United Way gave us a gift card for $80.00 which replaced my crock pot & bought meat
(which was lost). We used that crock pot for 3 weeks! Lived in an old camper for 3 weeks before
we found an apartnmé to live in for the next 5 months.
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THE AMERICAN RED CROSS

QUALITY OF ASSISTANCE REPORT

Organization Response Description to the August 2007 Flood

Opened three shelters.
Provided meals to Iselter residents and volunteers.
Provided meals to the communities affected throughEmergency Response Vehicles

Provided Disaster Assessment and provided financial assistance for food, shelter,
clothing,& home repairs.

1. During and/or immediately after the August 2007 flood, to what degree did your organization help
meet the physical needs of the persons impacted, and minimize their ptigtreas?

X

Not at all A few of their needs wemmet Most oftheir needs were met All of their needs were met

In what ways did your organization attempt to accomplish this?
By providing shelter, food, clothing, & financiaksistance.

FI ood S wereentag®e ankings of the Red Crossn terms of meeting their physical needs:

Percentage of Physical Needs M

None
3%

2. During and/or immediately after the August 2007 flood, to what degree did your organization help
meet the emotional needs of {persons impacted including helping them to minimize stress, anxiety
and sadness?

X

Not at all A few of their needs wemmet Most oftheir needs were met All of their needs were met

In what ways did your organization attempt to accompkh this?
Our role is to screen for those needing mental health services and to refer to the appropriate agencies.
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FI ood S wereentag®e ankings of the Red Crossn terms of meeting their emotionalneeds:

Percentage of Emotional Needs Me

3. During and/or immediately aftédre August 2007 flood, to what degree did your organization help
meet the social needs of the persons impacted, including helping them connect with family, friends
and other community organizations?

X

Not at all A few of their needsveremet Most oftheir needs were met All of their needs were met

In what ways did your organization attempt to accomplish this?
We referred our clients to the agencies in the community that could help them meet their needs.

FI ood Sur witagerankinlys gbteerRed Crosin terms of meeting their social needs:

Percentage of Social Needs Mg
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4. During and/or immediately after the August 2007 flood, to what degree did your organization help
meet the spiritual needs of the persons impacted, including fosteringhdpeeaningfulness during
the crisis?

X

Not at all A few of their needs wemmet Most oftheir needs were met All of their needs were met

FI ood Sur vitageorankings gb tkerRedeCrosin terms of meeting their spiritual needs:

Percentage of Spiritual Needs Me

Narrative Reflections Related Tothe American Red Cross

e While working on our house they were there with meals, & gave us money for new bedding for all

of us.

Furnished cleaning buckets & other utensils.

Evacuated me to Methodist church, @hen to the CUBE. Provided cot, food, etc.

The Red Cross did a nice job!!

The Red Cross provided cleaning supplies and water. The young man that came from Belview, OH

& | think was a firefighter, was very kind to us. He came several times and so veraridnd

caring. He even found my husband a shovel and a rake.

¢ Received cleaning supplies, food (meals), truck came by daily.

e They brought food, water, cleaning supplies to us while we were trying to gut the home and haul
the belongings to the curb. They ajlm@vided eye doctor exams and new glasses for me and my
son.

e We received some cleaip supplies. They were helpful.

e Donated cleaning supplies.

e Very nice workers. They worked many hours & remembered your name & needs. A nice touch
was they had a system t@dp order, drinks/snacks while you waited. They were some great
people.

¢ | would like to extend my gratitude to the Red Cross for their care and concern during such a
terrifying event of the flood. Thank God they are available in time of need! Kudos tomsich

e Very helpful in providing cleatup equipment.
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I di dnot need much, but I t hought thueand di d a
water/food.

They provided cleaning supplies and food.

The Red Cross gave us hot meals when we needed ittheamodt | dondét think t he
meant to us. They are wonderful people, and if ever | can afford to help them, | sure will.

Provided monies, information, supplies & helped get the ball rolling with FEMA.

Red Cross provided meals which were very helfgiting us work on our house and not having to
leave to get fast food.

They delivered water, cleaning supplies & hot meals once to our house. It was wonderful having
someone there to help. | also went to get meals there a couple of times.

Supplied food irour time of need.

Their people were excellent to deal with. The meals they supplied helped greatly. Thepclean
supplies helped.

Red Cross supplied water and cleaning materials. It was nice to see them and know many people
were ready to help out.

With having no way to cook, the mobile food unit was great! We looked forward to it when it
came around with meals. It meant we did not have to stop working to go somewhere to eat. Greatly
appreciated!

Asked us a lot of questions at the CUBE. Came by in trucksyday with food & water. Was

given cleaning supplies at the CUBE and water by the trucks. No other help was needed from
them.

Most of the funds for my motel, cleaning supplies, and shelter came from the Red Cross. After the
initial flood, the lunch wagofed us for many daygreatly appreciated!

I f it werenoé6t f or lost. e firRrcid suppord sas excellentwo ul d be
The Red Cross came around with meals for those who were at my house working. We were all
exhausted and very happy to see Raak€rwith meals for us.

The American Red Cross did an outstanding job. They provided us with the cleaning materials we
needed. They also drove around my neighborhood and provided meals and water. It was so nice
for them to bring the things to us. Everyonaswso nice and helpful. Fortunately, we did not need

as much help as a lot of other people, but we were so grateful for what they did provide. Thank
you so much!

They kindly brought food and water to us.

I filled out paper wor kodgang, astfriereds t@k mReEn. Everypone wds d n 6 t
sympathetic, and gave me hope as | filled out paperwork. | was never contacted by anyone in
follow-up.
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FEMA

Fl ood

FI ood

QUALITY OF ASSISTANCE REPORT

S wereentage rankiiigs of FEMAIn terms of meeting their physical needs:

Percentage of Physical Needs M

S u percentage mrikifigs of FEMA in terms of meeting their emotionalneeds:

Percentage of Emotional Needs Me
All
3%
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FIl ood Survivorsd percentage rankings of FEMA in tern

Percentage of Social Needs Me

Most

Feweo/0

6%

FIl ood Survivorso percentage r #airkspiriiuglseedsf FEMA i n tern

Percentage of Spiritual Needs Me

All
0%

Narrative Reflections Related ToFEMA

e They give just enough for you to bust ydowtt to fix things up. No way ¢ould have hired a crew
to do it for me.

¢ Received nothing from FEMA!

e FEMA quickly provided financial assistancergplacing lost appliances.

e The FEMA rep was extremely professional. He arrived as close to the appointment time as could
be expected. He patiently answered any & all questions that were asked.

e They were good at keeping their set time to view the damégél ey were very professional.

e They gave me money so | could buy what | lost in the basement.
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They provided reimbursement for a dehumidifier. They also gave us a small check to help with
living expenses, but because we had flood insurance, we did ridy épramuch.

It was such a blessing to have money to rebuild and replace damaged items such as stove, bed,
couch, fridge, etc.

They were quick to respond to assess damage. Great with info forugdeBnovided dehumidifier.

Cash for repairs and replacent came quickly.

They were no help at all.

| thought they gave more in terms of money.

FEMA- what a joke. No help. Run around for 4 months and always wanting one more paper filled
out. This organization was more trouble than help. FEMA should have greenféod family in

Findlay the same amount of money because they could see our damage.

We had flood insurance and our home was insured. The insurance company refused to pay for the
total loss of our home. When FEMA said we could maxedid. We carriedwer the balanced left

over into our new home with the SBA. Waiting to sell the old property to the city.

FEMA was most helpful to my daughter and her family. They gave rental assistance because they
could not live in their house.

Advisors at the CUBE adwsl us to get a genator (diabetic meds required refrigeration) and a
dehumidifier and also informed us that we would have federally funded flood insurance
automatically (Alook for the papers in the mai
dehumidifier, and we were recently told we were not eligible for the flood insurance.

Insurance only covered some of the cost. Without FEMA | could not have repaired my home so |
could move back into it. | stayed 3 months with a friend.

| appreciate all théelp they gave me but | did not have a good experience. | did everything they
said and it took 6 to 10 weeks before | got any confirmation from them.

FEMA reimbursed our 5 nights in a hotel & 5 months of rent. Started application for a loan and
very unhapy with the rep that reviewed ouoime. She was vergtressed. Was accepted but
declined the loan.

FEMA helped us with paper work to apply for help.

FEMA was very helpful at answering questions & helping to acquire a loan to rebuild. | am
struggling to kep above water (so to speak) with my bills, & extra expenses since the flood. The
recent economic downturn has also added to money issues.
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FINDLAY CITY GOVERNMENT
QUALITY OF ASSISTANCE REPORT
FI ood S wereentag® ankings of the City Governmentin terms of meeting their physical needs

Percentage of Physical Needs M

FI ood S wereentage ankings of the City Governmentin terms of meeting their emotionalneeds:

Percentage of Emotional Needs Me
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FI ood Sur vitagerankirys gb teerCityeGovernmentn terms of meeting their social needs:

Percentage of Social Needs Me

Most
0%

FI ood Sur vi v aganldngs optlee ICity &overangemin terms of meeting their spiritual needs:

Percentage of Spiritual Needs Me

Most
0%

Narrative Reflections Related Tothe Findlay City Government

e They evaluated my elevation of the house. Determined it was o0.k.

e The city workers that helped clean up the juitkalgreat job. Thanks!

e The city did a great job in cleaning up afterwards. The dumpster we had did not provide enough
for us. The city took a huge pile of stuff away that was in our front yard. They did a great job of
cleaning the street. Thanks to them!

e They caused more stress & anxiety with their
& tried to stop needed emergency repairs while waiting for flood rebuild permits. Offered no
referrals for help or assistance.
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They did the best they could t@lp us clearup after the floodTheir people were excellent to
work with.

The city government played a huge role for us in the trash pickup service provided after the flood.
All we needed was help to get everything to the curb and they did the restvashatbig burden

lifted from us as we had no means to get anything to the landfill. They were quick to respond, so
the stench was minimized.

| think the government did the best job they could given the situation. They tried to inform the

public well. | redly appreciated them picking up the trash at the curbs and having dumpsters at
certain places.
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FINDLAY CITY FIRE DEPARTMENT

QUALITY OF ASSISTANCE REPORT

FI ood S wereentag®e ankings of the Fire Departmentin terms of meeting their physical needs:

Percentage of Physical Needs Mk

Few
0%

Flood Survivo r peécentage mnkings of the Fire Departmentin terms of meeting their emotionalneeds:

Percentage of Emotional Needs Me
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FI ood Sur vi v aganldngs optlee Fice ®eparangnein terms of meeting their social needs:

Percentage of Social Needs Me

=

FI ood Sur vi v aganlkdngs optlee He Bepartengntin terms of meeting their spiritual needs:

Percentage of Spiritual Needs Me

Most
0%

Narrative Reflections Related Tothe Findlay Fire Department

Fire department evacuated my disabled wife and treated her with excellent care.

Rescue boat took us out.

Both fire departments praled kindness and rescued us from our flooded home.

McComb VFD: These men were the first in line to help with our evacuation. One 78 year old
woman, two 18year old girls & one cat. They made the boat ride to dry land a good memory.

The firemen were so efient & reassuring when they rescued us.

Two men from the fire department evacuated me in a boat, took me to Central Marathon Station
where | was met by my niece and her husband.

Came for us and took us by boat to safety.

The N. Baltimore were very helgf& took me by boat to dry land.
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HANCOCK CO. HEALTH DEPARTMENT

QUALITY OF ASSISTANCE REPORT

Organization Response Description to the August 2007 Flood

Responded to calls about mold & flooded wells.

Red Cross Shelter staffing by 3PHN

Called MRC vdunteers to elicit more help for shelter

Gave Td vaccinations to hundreds of county residents and emergency workers
Cross Shelter and at two open clinics at the city municipal building with FCHD

1. During and/or immediately after the August 2007 flood, to what degree did your organization help
meet the physical needs of the persons impacted, and minimize their physical distress?

X

Not at all A few of their needs wemmet Most oftheir needs were met All of their needs were met

In what ways did your organization attempt to accomplisi?this
At the shelter we dealt with immediate physical needs (but were also providingswhenal
support.

2. During and/or immediately after the August 2007 flood, to what degree did your organization help
meet the emotional needs of {persons impactedncluding helping them to minimize stress, anxiety
and sadness?

X

Not at al A few of their needs wemmet Most oftheir needs were met All of their needs were met

In what ways did your organization attempt to accomplish this?
They just needed to talk to someone about this experience and the loss of helasigmigs.

Educating the community on how to take care of mold.
How to disinfect flooded wells.

3. During and/or immediately after the August 2007 flood, to what degree did your organization help
meet the social needs of the persons impacted, inclheipghg them connect with family, friends
and other community organizations?

X

Not at all A few of their needs wemmet Most oftheir needs were met All of their needs were met

4. During and/or immediately after the Augus02@lood, to what degree did your organization help
meet the spiritual needs of the persons impacted, including fostering hope and meaningfulness during
the crisis?

X

Not at all A few of their needs wemmet Most oftheir needs wermet All of their needs were met
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FINDLAY CITY HEA LTH DEPARTMENT

QUALITY OF ASSISTANCE REPORT

Organization Response Description to the August 2007 Flood

Our public health nurses conducted a tetanus clinic in the days following the flood f¢
private citizens, first responders, flood mitigation workets, & minimize risk of
exposure during clean up.

The public health nursgsovided medical assistance to the displaced at the Cube.
The environmental staff worked with food service businesses to allopergng of their
operations after the flood.

Theenvironmental staff fielded calls from community members on a variety of topicg
dealing with personal items (including food) and how these items should be recondi
or disposed.

Provided Health Alerts to various county agencies (including schoolgaxiand media|
releases to ensure accurate information was presented.

1. During and/or immediately after the August 2007 flood, to what degree did your organization help

meet the physical needs of the persons impacted, and minimize their physical distress?

Not at all

X

A few of their needs wemmet Most oftheir needs were met All of their needs were met

In what ways did your organization attempt to accomplish this?
health departmentsd nur s e dothosecommuahiyd
members who were displaced during the flood.

Our

2. During and/or immediately after the August 2007 flood, to what degree did your organization help

meet the emotional needs of fhersons impactedncluding helping them to minimize steganxiety
and sadness?

Not at all

X

A few of their needs wemmet Most oftheir needs were met All of their needs were met

In what ways did your organization attempt to accomplish this?

If there were any mental health cont®or issues, our health department nurses referred these

people to the mental health professionals who were present for assistance.

3. During and/or immediately after the August 2007 flood, to what degree did your organization help
meet the social needs the persons impacted, including helping them connect with family, friends

and other community organizations?

Not at all

X

A few of their needs wemmet Most oftheir needs were met All of their needs were met

In what ways did your organization attempt to accomplish this?

Our health department personnel referred those members of the community to the American Red

Cross for assistance.
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4. During and/or immediately after the August 2007 flood, to what degree did youizatganhelp

meet the spiritual needs of the persons impacted, including fostering hope and meaningfulness during
the crisis?

X

Not at all A few of their needs wemmet Most oftheir needs were met All of their needs were met

In what ways did your organization attempt to accomplish this?

The area of spiritual needs was addressed by the femtyed Hancock County Ministerial
Council.
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HANCOCK COUNTY ADAMHS BOARD

QUALITY OF ASSISTANCE REPORT

Organization Response Description to the August 2007 Flood

e Our Board wrote two FEMA grasitone for emergency response and one for continug
outreach and support. Both of the grants were awarded. Our board submitted the
to the Ohio Department of Mental of Health, who in turn, submitted the grants to FE
on our behalf. The state depaent maintained a direct relationship with FEMA
throughout the one year of services that were funded. Grant funds awarded were ¢
Century Health who administered the Hancock CARES programs. Century Health
Family Resource Centers both receiveithbursement from the emergency response
grant that was awarded.

e Engaged in direct public information.
survivor and a fitop 100 if you were t
throuchout the ommunity. Createtiooklets for children as well as many other hando
that we had on stock supply from FEMA. Materials were distributed at the Family
Center, at the FEMA outreach centers as well as the shelter.

e Coordinated our efforts with Putnam County

1. During and/or immediately aftdrg August 2007 flood, to what degree did your organization help
meet the physical needs of the persons impacted, and minimize their physical distress?

X

Not at all A few of their needs wemmet Most oftheir needs were met All of their needs were met

2. During and/or immediately after the August 2007 flood, to what degree did your organization help
meet the emotional needs of {persons impactedncluding helping them to minimize stress, anxiety
and sadness?

X

Not at all A few of their needs wemmet Most oftheir needs were met All of their needs were met

In what ways did your organization attempt to accomplish this?
Top 10 list
Distribution of materials
Media support
Writing grants to supmt emergency and outreach service
Writing grant to fund coordinator for long term recovery committee coordinator

3. During and/or immediately after the August 2007 flood, to what degree did your organization help
meet the social needs of the personsaicigd, including helping them connect with family, friends
and other community organizations?

X

Not at all A few of their needs wemmet Most oftheir needs were met All of their needs were met

In what ways did your organizaion attempt to accomplish this?
Writing grant to fund outreach services for up to one year post flood to FEMA, which was
awarded.
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4. During and/or immediately after the August 2007 flood, to what degree did your organization help

meet the spiritual needd the persons impacted, including fostering hope and meaningfulness during
the crisis?

Not at all A few of their needs wemmet Most oftheir needs were met All of their needs were met
In what ways did your organization @tempt to accomplish this?

Writing grant to fund outreach services for up to one year post flood to FEMA, which was
awarded.
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Lessons Learned

ORGANIZATION SUPPORT SURVEY DATA

Total number of secondary organization surveys inclu

1. Prior tothe August 200Tlood, percentage afrganizatios that hadgn established response
protocol in placem

a.Percentage of organizations who reported missing elements in their response protocol that
would have better helped the commun|

2. During the August 200flood, approximate number of individuals the secondary organizations
provided immediate assistance to.
4000

3. During the August 2007 floodpproximate number of individuals the secondaganizatios

provided ongoing assistance to? 800

4. Approximate nutper ofindividuals isthe secondary organizations aterently assisting as a result
of the August 2007 flood? 300

5. Self-reported percentage rankingishow well the secondamyrganizations performed duririge
August 2007 flood?

Secondary Organizations Performance
Ratings

Very Poor
0%
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a. Areas whereghe secondargrganizations reported positive response performance in relation to
the August 2007 flood.
Coming together as a team.

Remaining calm under pressure
Being creative

b. Areas where the secondamganizatios reported negative response pemfiance in relation
to the August 2007 flood.
Dealing withtheir ownorganizatio® s bwui | di ng being fl ooded

Frustration over not being used effectively
Not knowing what other orgarations needed in terms of help

6. During the August 2007 flood, appimate number of secondary organizatsaff that were
involved in providing assistance to the flood victi

7. Appraximate number of secondary organizatstaff providing flood assistance that were also
personally impacted by the August 2007 floon

8. Percentage of secondamganizations who assessed whether any staff members were in need of
flood assistance themselves’.-
76%

a. Apprximate number of secondary organizatssaff who required assistan

9. Percentage of secondamganizations Wo assessed whether any staff members were in need of

emotional support related to their work with the flood victi
i

a. Apprximate number of secondary organizatssaff who required assistanc

10. Reported negative experiences demonstrated arefjortedoy secondary organizaticaff
related to the August 2007 flood crisis (e.g. absenteeism, depression, cynicism).
Mental exhaustion

Anxiety
Helplessness

11. Percentages of reported positive experiences demonstrated and/or tpseeohdary
organizatiorstaff related to the August 2007 flood crisis (e.g. working extra hours, taking on extra
responsibilities).

Extremededication to help

Looking out for the wellbeing of eworkers

Working extra hours
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1. Secondary organizations reportenigentages in terms of helping to meet the physical needs of the
persons impacted, and minimize their physical distress?

10% 37% 53% 0%

Not at all A few of their needs wermet Most oftheir needs were met All of their needs were met

Flood S u r vpergeatage énkings of the Secondary Organizationin terms of meeting their physical
needs:

Percentage of Physical Needs Mt

2. Secondary organizations reported percentages in terms of helping to meet the emotional needs of
thepersons impactedncluding helping them tminimize stress, anxiety and sadness?

11% 50% 33% 6%
Not at all A few of their needs wemnmet Most oftheir needs were met All of their needs were met

FI ood S wereentag® ankings of the Secondary Organizationgn terms of meetirg their
emotional needs:

Percentage of Emotional Needs Me
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3. Secondary organizations reported percentages in terms of helping to meet the social needs of the
persons impacted, including helping them connect with family, friends and other community
organizations?

20% 45% 35% 0%

Not at all A few of their needs wemmet Most oftheir needs were met All of their needs were met

FIl ood Sur vi v agankkngs optle ISecendaryaganizationsn terms of meeting their social
needs:

Percentage of Social Needs Me

4. Secondary organizations reporfEicentages in terms of helping to meet the spiritual needs of the
persons impacted, including fostering hope and meaningfulness during the crisis?

37% 42% 21% 0%

Not at all A few of their needs wenmet Most oftheir needs were met All of their needs were met
FIl ood Survivor so pe Secandaty ®ganizaticadn keims of meetinfy their bpéitual
needs:

Percentage of Spiritual Needs Me
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Organization Response Description to the August 2007 Flood

e Help with minor home repairs.
e Help clean and sanitize homes.
e Help with home remodeling later

1. During and/or immediately after the August 2007 flood, to what degree did your organization help
meet thephysical needs of the persons impacted, and minimize their physical distress?

X

Not at all A few of their needs wermet Most oftheir needs were met All of their needs were met

In what ways did your organization attempat@omplish thi3
We clean, sanitized and remodeled homes. Our outreach department helped displaced seniors find new
housing.

FI ood S wereentag®e rankiidgs of the Agency on Agintn terms of meeting their physical needs:

Percentage of Physical Needs Mg

None
0%

2. During and/or immeditely after the August 2007 flood, to what degree did your organization help
meet the emotional needs of {persons impactedncluding helping them to minimize stress, anxiety
and sadness?

X

Not at all A few of their needs wemmet Most oftheir needs were met All of their needs were met

In what ways did your organization attempt to accomplish this?

Our outreach staff counseled seniors and gave them directions as to where they could gain assistance if
we could not. Ourcoret af f and volunteers helped give fipeac
their physical needs.
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FI ood S wereentag®e ankings of the Agency on Agingn terms of meeting their emotionalneeds:

Percentage of Emotional Needs Me

None
0%

Few
0%

All
0%

3. During and/or immediately after the August 2@06d, to what degree did your organization help
meet the social needs of the persons impacted, including helping them connect with family, friends
and other community organizations?

X

Not at all A few of their needs wemmet Most o their needs were met All of their needs were met

In what ways did your organization attempt to accomplish this?
Once again the outreach staff was a tremendous source for flood survivors.

FIl ood Survivorsd percent ageintermsokmeetiggstheipsbciatnbeds: Agency

Percentage of Social Needs Mg

None
0%
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4. During and/or immediately after the August 2007 flood, to what degree did your organization help

meet the spiritual needs of the persons impacted, including fostering hope and meaningfulness during

the cisis?

Not at all

X

A few of their needs wemmet

Most oftheir needs were met All of their needs were met

In what ways did your organization attempt to accomplish this?
Not in any direct way.

Fl ood

The agency recruited & supervised volunteers to do the dirty job of removal of basement and
contents. The director, John, warge of the first ones to offer assistance.
They came to finish work on my basement. My family had worked to near exhaustion even with

So0ome

Sur vi v or snysopteerAgeacy onaigirg inteems &f meeting their spiritual needs:

Percentage of Spiritual Needs Me

All
0%

Narrative Reflections Related Tothe Agency on Aging

damage

t o

t hei

r

own

homes

&

oneods

wor k

They came with a very hamdorking inmate from the justice center & the basement was fixed in

no time.
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BLANCHARD VALLEY CENTER
QUALITY OF ASSISTANCE REPORT

Organization Response Description to the August 2007 Flood

e Providefood, medication and other supplies needed to care for thedodlgiwho lie in
our group homes.

e Worked with the Red Cross to support individuals with special need who were in the
emergency shelter at The Cube.

¢ Workedwith the Red Cross to help individuals who do not live on campus be
prepared for a disaster.

1. During and/or immediately after the August 2007 flood, to what degree did your organization help
meet the physical needs of the persons impacted, anchine their physical distress?

X

Not at all A few of their needs wemmet Most oftheir needs were met All of their needs were met

In what ways did your organization attempt to accomplish this?

We have on campus generat@dditional food, medication and other supplies needed to care for the
individuals who live in our group homes. We also worked with the Red Cross to support individuals

with special need who were in the emergency shelter at The Cube.

For those livinginte communi ty we could not fAget too them
We are working with the Red Cross to help individuals who do not live on campus be prepared for a
disaster.

2. During and/or immediately after the August 2007 flood, to whgtek did your organization help
meet the emotional needs of {persons impactedncluding helping them to minimize stress, anxiety
and sadness?

X

Not at all A few of their needs wemmet Most oftheir needs were met All of their needs were met

In what ways did your organization attempt to accomplish this?
Same as previous

3. During and/or immediately after the August 2007 flood, to what degree did your organization help
meet the social needs of the persons impacted dimgunelping them connect with family, friends
and other community organizations?

X

Not at all A few of their needs wemmet Most oftheir needs were met All of their needs were met

In what ways did your organization attemptto accomplish this?
Same as previous
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4. During and/or immediately after the August 2007 flood, to what degree did your organization help
meet the spiritual needs of the persons impacted, including fostering hope and meaningfulness during
the crisis?

X

Not at all A few of their needs wemmet Most oftheir needs were met All of their needs were met

In what ways did your organization attempt to accomplish this?
The individuals and families we serve are often connectedchittches and other religious aspects of
the community.
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BLANCHARD VALLEY VET CLINIC
QUALITY OF ASSISTANCE REPORT

Organization Response Description to the August 2007 Flood

e Housed several pets that were displaced.

e Served as dAinformationod caeuestioms. for nu

e Found homes for multiple pets that were dropped off by good Samaritans & |
owner was ever found.

e Provided care for families who could not reach their regular vet.

1. During and/or immediately after the August 2007 flood, to what degree did your organization help
meet the physical needs of the persons impaatetiminimize their physical distress?

X

Not at all A few of their needs wemmet Most oftheir needs were met All of their needs were met

In what ways did your organization attempt to accomplish this?
Take care of some pets make sure they were safe.

2. During and/or immediately after the August 2007 flood, to what degree did your organization help
meet the emotional needs of {persons impactedncluding helping them to minimize stress, anxiety
and sadness?

X

Not at all A few of their needs wemmet Most oftheir needs were met All of their needs were met

In what ways did your organization attempt to accomplish this?
Took away concerns for wellbeing of pet.

3. During and/or immediately t&fr the August 2007 flood, to what degree did your organization help
meet the social needs of the persons impacted, including helping them connect with family, friends
and other community organizations?

X

Not at all A few of their neds weremet Most oftheir needs were met All of their needs were met

In what ways did your organization attempt to accomplish this?
We stressed with the pet owners that they needed to focus on their family and important matters, say
prayersandleave their concerns about pets to us.

4. During and/or immediately after the August 2007 flood, to what degree did your organization help
meet the spiritual needs of the persons impacted, including fostering hope and meaningfulness during
the crisis?

X

Not at all A few of their needs wemmet Most oftheir needs were met All of their needs were met

In what ways did your organization attempt to accomplish this?
Not a large part for us, but we did try to stress the need tordad prayer during that time.
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FI ood S wereentag®e rankidgs of CARESn terms of meeting their physical needs:

Percentage of Physical Needs M

All
0%

FI ood S wereentage ankings of CARESIn terms of meeting their emotionalneeds:

Percentage of Emotional Needs Me

Few
0%
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FI ood Sur v itageorankirys gb @ARESemterms of meeting their social needs:

Percentage of Social Needs Me

Few
0%

FIl ood Survivorso percentage rankings of CARES in ter

Percentage of Spiritual Needs Me

Few
0%

Narrative Reflections Related ToOCARES

e Hancock CARES played a big role in my recovery from $ihock and ongoing info & support
from the group meetings. They held a picnic in the park and at the riverside band shell. They
checked on homes & people and connected us with furniture & FEMA. They helped keep a
positive attitude (as much as some coulnanda & a very nice bald man were especially
supportive of me.

e John & Amanda were always thetfeey checked on us.
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CENTURY HEALTH
QUALITY OF ASSISTANCE REPORT

Organization Response Description to the August 2007 Flood

e Immediately upon hearing news of the disaster, our agency responded to the flood
with staff on site at the shelter to adss the mental health needs of flood survivors.

e Century Health continued to take the lead in coordinating coverage to meet this nee
throughout the early days of the flood at the shelter as well as with outreach worker
needed utilizing Century Helh staff, Family Resource Centers staff, and community
volunteers.

e Beginning in early September, we received a FEMA grant, which allowed us to form
Hancock CARES to meet the-going crisis counseling needs of community memberg

1. During and/or immediately after the August 2007 flood, to what degree did your organization help
meet the physical rels of the persons impacted, and minimize their physical distress?

X

Not at all A few of their needs wenmet Most oftheir needs were met All of their needs were met

In what ways did your organization attempt to accomplish his?
Staff volunteering with United Way efforts to provide community members with assistance / also staff
working with LTRC to meet these needs.

2. During and/or immediately after the August 2007 flood, to what degree did your organization help
meet the motional needs of thgersons impactedncluding helping them to minimize stress, anxiety
and sadness?

X

Not at all A few of their needs wemmet Most oftheir needs were met All of their needs were met

In what ways did your organization attempt to accomplish this?
Provided immediate crisis counseling both in the shelter and outreach from the day of the flood
forward. Also, worked with LTRC and other community agencies to help meet this need.

3. During and/or immediately t&fr the August 2007 flood, to what degree did your organization help
meet the social needs of the persons impacted, including helping them connect with family, friends
and other community organizations?

X

Not at all A few of their neds weremet Most oftheir needs were met All of their needs were met

In what ways did your organization attempt to accomplish this?
Referred and connected people with whatever assistance was available.
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4. During and/or immediately after tieigust 2007 flood, to what degree did your organization help
meet the spiritual needs of the persons impacted, including fostering hope and meaningfulness during
the crisis?

X
Not at all A few of their needs wemmet Most oftheir reeds were met  All of their needs were met

In what ways did your organization attempt to accomplish this?

Worked with members of the faith community to help coordinate the meeting of this need. While we
feel that our response was positive, we recgthat this need is not one that individuals often come

to us directly for, so it is likely that the faith community did a better job than our agency at meeting

this need.
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CHOPIN HALL
QUALITY OF ASSISTANCE REPORT

Organization Response Description to the August 2007 Flood

Provided dry clothing to anyone st

Hosted a mobile food pantry on the Saturday following the flood.

Hosteda second mobile food pantry in the week following the flood.

Attended daily meetings hosted by the commissioners during the week follov

the flood to see how we could be of more assistance.

e Communicated regularly with all Family Center agencies to $iesast of current
needs.

e Helped distribute current info to our clients.

1. During and/or immediatelgfter the August 2007 flood, to what degree did your organization help
meet the physical needs of the persons impacted, and minimize their physical distress?

X

Not at all A few of their needs wemmet Most oftheir needs were met All of their needs were met

In what ways did your organization attempt to accomplish this?
Food Clothing & I nformation

2. During and/or immediately after the August 2007 flood, to what degree did your organization help
meet the emotional needs oéthersons impactedncluding helping them to minimize stress, anxiety
and sadness?

X

Not at all A few of their needs wemmet Most oftheir needs were met All of their needs were met

3. During and/or immediately after the dust 2007 flood, to what degree did your organization help
meet the social needs of the persons impacted, including helping them connect with family, friends
and other community organizations?

X

Not at all A few of their needs wemnmet Most oftheir needs were met All of their needs were met

4. During and/or immediately after the August 2007 flood, to what degree did your organization help
meet the spiritual needs of the persons impacted, including fostering hope and mbesagiuring
the crisis?

X

Not at all A few of their needs wemmet Most oftheir needs were met All of their needs were met
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FAMILY RESOURCE CENTERS
QUALITY OF ASSISTANCE REPORT

Organization Response Description to the August 2007 Flood

e We responded to the request focigl workers/mental health workers to provide
coverage at the Shelter.

e Assisted victims in obtaining financial assistance through the United Way, Flood
Recovery program, and other misc. donors.

1. During and/or immediately after the August 2007 flood, to what degree didrgamization help
meet the physical needs of the persons impacted, and minimize their physical distress?

X

Not at all A few of their needs wemmet Most oftheir needs were met All of their needs were met

In what ways did you organization attempt to accomplish this?
Assisted with linkage to medical personnel; assisted in food distribution and clean up kit distribution.

2. During and/or immediately after the August 2007 flood, to what degree did your organization help
meet tle emotional needs of tipersons impactedncluding helping them to minimize stress, anxiety
and sadness?

X

Not at all A few of their needs wemmet Most oftheir needs were met All of their needs were met

In what ways did your organization attempt to accomplish this?
We were available 24/7 at the shelter and provided debriefing for the victims. Also provided linkage
and referral to ongoing services when appropriate.

3. During and/or immediately after the August 2007 fldodyhat degree did your organization help
meet the social needs of the persons impacted, including helping them connect with family, friends
and other community organizations?

X

Not at all A few of their needs wemmet Most oftheir needs were met All of their needs were met

In what ways did your organization attempt to accomplish this?
Assisted contact with family; helped find alternative shelter for folks who had another place to go;
provided social activities for the kidd the shelter.

4. During and/or immediately after the August 2007 flood, to what degree did your organization help
meet the spiritual needs of the persons impacted, including fostering hope and meaningfulness during
the crisis?

X

Not at all A few of their needs wemmet Most oftheir needs were met All of their needs were met

In what ways did your organization attempt to accomplish this?
Referred to spiritual leaders, providers, etc.
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FI ood S wereentag®e rankiidgsof the Findlay City Schoolsin terms of meeting their physical
needs:

Percentage of Physical Needs M

None
0%

All
0%

FI ood S wereentag®e ankings of the Findlay City Schoolsn terms of meeting their emotional
needs:

Percentage of Emotional Needs Me

None
0%
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FIl ood Survivorsd per cent ag eolsringensiofimgesing théir sacibleeeds:i nd !l avy

Percentage of Social Needs Me

All
0%

FIl ood Survivorsodo percentage rankings
needs:

Percentage of Spiritual Needs Me

None
0%

of

Narrative Reflections Related To Findlay City Schools

the Findl ay

e City schools provided a book bag ardhsol syplies for my sa to start school. Central School
teachers brought us some baked goods & volunteered to help us daglean
e Teachers volunteered labor to remove flood damaged drywall, & insulation. They also provided

meals and social support.
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FINDLAY HANCOCK PUBLIC LIBRARY
QUALITY OF ASSISTANCE REPORT

Organization Response Description to the August 2007 Flood
NA

1. During and/or immediately after the August 2007 flood, to what degree did your organization help
meet the physical needs of the persons impacted, and minimize their physical distress?

X
Not at all A few of their needs weanet Most of their needs were met All of their needs were met

2. During and/or immediately after the August 2007 flood, to what degree did your organization help
meet the emotional needs of the persons impacted, including helping them to matiesgeanxiety
and sadness?

X
Not at all A few of their needs were met Most of their needs were met All of their needs were met

3. During and/or immediately after the August 2007 flood, to what degree did your organizdgion h
meet the social needs of the persons impacted, including helping them connect with family, friends
and other community organizations?

X
Not at all A few of their needs were met Most of their needs were met All of their deavere met

4. During and/or immediately after the August 2007 flood, to what degree did your organization help
meet the spiritual needs of the persons impacted, including fostering hope and meaningfulness during
the crisis?

X
Not at all A few of their needs were met Most of their needs were met All of their needs were met
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THE FINDLAY HOPE HOUSE
QUALITY OF ASSI STANCE REPORT

Organization Response Description to the August 2007 Flood
o Staff went out to the Cube and Owens to help process the people there.
o Staff interviewed people who were impacted and we forwarded on their requ
for flood fund dollars to the Uted Way

1. During and/or after the August 2007 flood, to what degree did your organization help meet the
physical needs of persons impaditand minimize their physical distress?

X

Not at all A few of their needs were met Most of their needs were met All of their needs were met

In what ways did your organization attempt to accomplish this?

By interviewing thee affected and finding them housing and getting their financial needs met through
the UW flood funds.

2. During and/or after the August 2007 flood, to what degree did your organization help meet the
emotional needs of persons impacted, including helihieg to minimize stress, anxiety and sadness?

X

Not at all A few of their needs were met Most of their needs were met All of their needs were met

In what ways did your organization attempt to accomplish this?

Tough questionhut many people said how nice it was to talk with someone who cared, would listen
and then try to help as much as they could. People were delighted with the quick response with flood
funds.

3. During and/or after the August 2007 flood, to what degregalid organization help meet the
social needs of persons impacted including helping them connect with family, friends and other
community organizations?

X

Not at all A few of their needs were met Most of their needs were met Il Af their needs were met

In what ways did your organization attempt to accomplish this?

People who came to us were allowed to use our phones since many cell phone companies were down
for several days.
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4. During and/or after the August 2007dth to what degree did your organization help meet the
spiritual needs of persons impacted, including fostering hope and meaningfulness during the crisis?

X
Not at all A few of their needs were met Most of their needs were met All of their needs were met

In what ways did your organization attempt to accomplish this?

Again, just talking with them and listening and trying to give them hope. It is our name after all. :)
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HANCOCK CHRISTIAN CLEARNING HOUSE
QUALITY OF ASSISTANCE REPORT

Organization Response Description to the August 2007 Flood
e Passed out hundreds of our Food & Resource brochures
e Responded with financial help tooe coming to HCCH & to many referred to us by
other agencies.
e Responded with items of furniture & appliances from items donated to HCCH.

1. During and/or immediately after the August 2007 flood, to what degree did your organization help
meet the physical needs of the persons impacted, and minimize their physical distress?

X

Not at all A few of their needs were met Most of thér needs were met All of their needs were met

In what ways did your organization attempt to accomplish this?
Flood victims were helped financially with the following:

Birth certificates & Ids Building supplies & appliances Dental bills
Car repais Rent & security deposits Utility bills
Clothing Perscriptions

2. During and/or immediately after the August 2007 flood, to what degree did your organization help
meet the emotional needs of the persons impacted, including helping them to mstiess, anxiety
and sadness?

Not at all A few of their needs were met Most of their needs were met All of their needs were met

3. During and/or immediately after the August 2007 flood, to what degree did your organtiedion
meet the social needs of the persons impacted, including helping them connect with family, friends
and other community organizations?

X

Not at all A few of their needs were met Most of their needs were met All of theaeds were met

In what ways did your organization attempt to accomplish this?
Our Resource Guide & Food brochure was made available to all.
Clients needing assistance beyond our ability were referred to other agencies.

4. During and/or immediately aftdrg August 2007 flood, to what degree did your organization help
meet the spiritual needs of the persons impacted, including fostering hope and meaningfulness during
the crisis?

Not at all A few of their needs were met Most of theirneeds were met All of their needs were met
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HANCOCK METRO HOUSING AUTHORITY
QUALITY OF ASSISTANCE REPORT

Organization ResponseDescription to the August 2007 Flood

e Opened office during Level 3 with available staff.

1. During and/or immediately after the August 2007 flood, to what degree did your organization help
meet the physical needs of the persons impacted, and minimize their physical distress?

X

Not at all A few of their needs were met Most of their needs were met All of their needs were met

In what ways did your organization attempt to accomplish this?
Referrals to other agencies. Set up free internet servicedingiind FEMA claims.

2. During and/or immediately after the August 2007 flood, to what degree did your organization help
meet the emotional needs of the persons impacted, including helping them to minimize stress, anxiety
and sadness?

X

Not atall A few of their needs were met  Most of their needs were met All of their needs were met

In what ways did your organization attempt to accomplish this?
Listened, offered sympathy.

3. During and/or immediately after the August 20i@6d, to what degree did your organization help
meet the social needs of the persons impacted, including helping them connect with family, friends
and other community organizations?

X

Not at all A few of their needs were met Most oftheir needs were met All of their needs were met

In what ways did your organization attempt to accomplish this?
Referrals

4. During and/or immediately after the August 2007 flood, to what degree did your organization help
meet the spiritual needd the persons impacted, including fostering hope and meaningfulness during
the crisis?

X

Not at all A few of their needs were met Most of their needs were met All of their needs were met

In what ways did your organization atempt to accomplish this?
Listening
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HANCOCK REGIONAL PLANNING COMMISSION
QUALITY OF ASSISTANCE REPORT

Organization Response Description to the August 2007 Flood

e Dspersed to assist other efforts incl
office, the CUBE, & infrastructure reconnaissance.

e Continuing to help via FEMA buyouts
e édamaged structures
e Coordinating public assistance

1. During and/or immediately after the August 2007 flood, to what degree did your organization help
meet the physical needs of the persons impacted, and minimize their physical distress?

X
Not at all A few of their needs were met Most of their needs were met All of their needs were met

2. During and/or immediately after the August 2007 flood, to what degree did your organization help
meet the emotional needs of the persomsacted, including helping them to minimize stress, anxiety
and sadness?

X
Not at all A few of their needs were met Most of their needs were met All of their needs were met

3. During and/or immediately after the August 2606d, to what degree did your organization help
meet the social needs of the persons impacted, including helping them connect with family, friends
and other community organizations?

X
Not at all A few of their needs were met Most d their needs were met All of their needs were met

4. During and/or immediately after the August 2007 flood, to what degree did your organization help
meet the spiritual needs of the persons impacted, including fostering hope and meaningfulrgess dur
the crisis?

X
Not at all A few of their needs were met Most of their needs were met All of their needs were met
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HUMANE SOCIETY & SPCA OF HANCOCK CO.
QUALITY OF ASSISTANCE REPORT

Organization Response Description to the August 2007 Flood

e Assisted with animal rescue.
e Housed animals for people without shelter.
e Provided food for pets & cat litter.

1. During and/or immediately after the August 2007 flood, to what degree did yourzatigamhelp
meet the physical needs of the persons impacted, and minimize their physical distress?

X

Not at all A few of their needs wemmet Most oftheir needs were met All of their needs were met

In what ways did your organization attempt to accomplish this?
We supplied pet food and litter for them.

2. During and/or immediately after the August 2007 flood, to what degree did your organization help
meet the emotional needs of {hersons impactedncluding helping them tminimize stress, anxiety
and sadness?

X

Not at all A few of their needs wemmet Most oftheir needs were met All of their needs were met

In what ways did your organization attempt to accomplish this?
We provided food, litterand shelter to their pets which helped relieve their stress.

3. During and/or immediately after the August 2007 flood, to what degree did your organization help
meet the social needs of the persons impacted, including helping them connect with fimdly, f
and other community organizations?

X

Not at all A few of their needs wemmet Most oftheir needs were met All of their needs were met

In what ways did your organization attempt to accomplish this?
We referred them tother organizations that could help them.

4. During and/or immediately after the August 2007 flood, to what degree did your organization help
meet the spiritual needs of the persons impacted, including fostering hope and meaningfulness during
the crisis?

X
Not at all A few of their needs wemmet Most oftheir needs were met All of their needs were met

Narrative Reflections Related To Humane Society & SPCA
e They gave me a discount to board Sofee during the rebuild of my t&imesuffered bacterial
infections in her ears & eyes.
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FI ood S wereentag®e rankiidgs of Insurance Companiem terms of meeting their physical needs:

Percentage of Physical Needs M

Few
0%

FI ood S wereentage ankings of Insurance Companiesn terms of meeting their emaional
needs:

Percentage of Emotional Needs Me

All
0%
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FIl ood Survivorsd percentage rankings of I nsurance Coc

Percentage of Social Needs Me

Most
0%

FIl ood Survivorsd percentage rankings of I nsurance Coc

Percentage of Spiritual Needs Me

Most
0%

Narrative Reflections Related Tdnsurance Companies

e Immediatecontact & followup calls made in timely manner. Evaluation of damage done & money
sent to make repairs quickly.

e The money we received replaced the furnace.

¢ They were professional and fast acting & maddeeségood.

e My insurance company will not return my calls regarding fixing my basement wall and floor. They
gave me $2,000 and FEMA gave me $800 to $900 but my furnace cost me $5,000. Why do we pay
i nsurance when they sure wonét pay us?
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Flood Survivors percentage rankings of Local Businessés terms of meeting their physical needs:

Percentage of Physical Needs Mk

Few
0%

FI ood S wereentag®e ankings of Local Businessem terms of meeting their emotionalneeds:

Percentage of Emotional Needs Me

None
0%
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FI ood Survivorsd per ce nessagretermsafmieetimgghsir socfal needsc a | Busin

Percentage of Social Needs Me

None
0%

FIl ood Survivorsd percentage rankings of Local Busi ne

Percentage of Spiritual Needs Me

All
0%

Narrative Reflections Related ToLocal Businesses

A. Shulman: People from this company gaveusadqust er t o use. Thank GooO:«
have those |I dondét know what we would have don
Kr o g eThey gave us a $50.00 gift card to buy some food.

Rettig Bros. Furniture: Gave us $250.00 certificate to help replace furniture.

L o w eThey have an eployee relief fund & they donated money to repairs.

Marathon Oil: As my employer (they) were very quick to create contacts for flood victims. We

were assigned to an employee who stayed in contact with us throughout, offeringgclesp, no

interest loan, and computer equipment for my children so they could stay current on their
schoolwork. Their response was quick and very appreciated.
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Cooper Tire: Raised funds and distributed to all employees that were struck. Cooper gave
sufficient time off work as reded. Very cooperative.

Board members fmChi | dr endés Me nt bealpednug cle@roontmuened: basement
items for two days, then housed us for several days. They were our true Flood Angels!
Whirlpool: Gave us water for drinking, cleaning supplied ardehumidifier.
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LTRC
QUALITY OF ASSISTANCE REPORT

Organization Response Description tthe August 2007 Flood

The week following the flood the Long Term Recovery Committee formed wi
the help of local churches and a national organization, Voluntary Organizatio
Active in Disaster (VOAD).

It took four months to organize a grassroots orgiun.

With the help of churches and local organizations, LTRC raised funds to ass
the physical recovery of homes.

Hosted a Community Healing event at Riverbend Park.

Hosted two worship services at Riverside Park in August 2008.

Maintained a warehoedrom which donated household goods and building
supplies were distributed.

Maintained a volunteer database to provide labor for the physical recovery o}
homes.

Hosted volunteers from several states during the year following the flood.
Case Management s@es assisted families in identifying unmet needs and

referring them to the appropriate helping organizations.

1. During and/or immediately after the August 2007 flood, to what degree did your organization help

meet the physical needs of the persons impacted, and minimize theiaphistiess?

Not at all

X

A few of their needs wemmet Most oftheir needs were met All of their needs were met

In what ways did your organization attempt to accomplish this?
The LRTC through it Case Management functiondetei ned t he Aunmet needso o

t hei

r

l iving conditions to Asafe, sanitary

63 households received funding for materials/construction needs and/or volunteer labor

72 households receivegbpliancesand/orfurniture or otherdonatel householdyoods

145 households received Information and Referral services
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FI ood S wereentag® rarkiidgs of the LTRCin terms of meeting their physical needs:

Percentage of Physical Needs M

All
0%

2. During and/or immediately after the August 2007 flood, to whategedjid your organization help
meet the emotional needs of {persons impactedncluding helping them to minimize stress, anxiety
and sadness?

X

Not at all A few of their needs wemmet Most oftheir needs were met All of their needs were met

In what ways did your organization attempt to accomplish this?

The LTRC formed a Spiritual Care Committee that
Awal k alongsideo clients who nesdedves@eme ormae ntea |
mental health professionals within our community.

We also collaborated with Century Health as their Hancock CARES staff movetbettmyr

checking on those affected by the flood. The Spiritual Care Committee prayed weekly in a eorporat
body and daily as individuals for the community.
rivero event open to the community.

Volunteers working in the homes often provided emotional support to families in addition to physical
labor. Many wlunteers kept in touch with the families after they returned home.
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FI ood S wereentage ankings of the LTRCin terms of meeting their emotionalneeds:

Percentage of Emotional Needs Me

Few

3. During and/or immediately after the August 2007 flood, to what degree didrganization help
meet the social needs of the persons impacted, including helping them connect with family, friends
and other community organizations?

X

Not at all A few of their needs wemmet Most oftheir needs were met All of their needs were met

In what ways did your organization attempt to accomplish this?
We were able to refer people to local services through phone calls we received as awareness of LTRC
became known.

Hosted a Community Healing picnic at Riverbéhd r k i n June 2008; hosted a
worship experience in Riverside Park in August 2008.

FIl ood Survivorsd percentage rankings of the LTRC in

Percentage of Social Needs Mg

Few
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4. During and/or immediately after the August 2007 floodyhat degree did your organization help
meet the spiritual needs of the persons impacted, including fostering hope and meaningfulness during

the crisis?

X

Not at all A few of their needs wemmet Most oftheir needs were met All of their needs were met

In what ways did your organization attempt to accomplish this?

Same as emotional needs above.

FIl ood Survivorsd percentage

rankings of

Percentage of Spiritual Needs Me

Few
0%

Narrative Reflections Related To LTRC

e Without this organizatiot would have given up!!

set up two appointments,

reschedul

t

ed,

he

LTRC

The longterm flood recovery group was a joke. | took the initiative for all assistance & this group

t hen

i n

neyv

eventthere. | spoke with them, gave them my info, etc again no response. | feel they ripped off
people. Dangle a tangible only never to finish. To this date, | have never been contacted by them,

even though they had all my info & promised to assist.

| get LTRC and CARES confused a bit but they both helped tremendously with support and
information on services. Just having them to call helped. LTRC got funding for me to finish

kitchen repairs & volunteered 3 to 4 times for clegnand repairs. They helped me witbod

insurance people, FEMA & SBA.
e Called twice, left name & number, no reply.
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OWENS COMMUNITY COLLEGE
QUALITY OF ASSISTANCE REPORT

Organization Response Deasiption to the August 2007 Flood

e Site for theRed Cross

e Accommodated Central Middle School Studeatsocal businesses who experienced
flooding

e Provided fields for soccer practice

1. During and/or immediately after the August 2007 flood, to what degree did your organization help
meet the physical needs of the persons impacted, anchinéniheir physical distress?

X

Not at all A few of their needs wermet Most oftheir needs were met All of their needs were met

In what ways did your organization attempt to accomplish this?
Each employee who was in thedtbreceived a check for $100 from our OTA union. Several faculty
formed a group to go to homes of faculty/staff that were unable to clean up their homes.

2. During and/or immediately after the August 2007 flood, to what degree did your organization help
meet the emotional needs of thersons impactedncluding helping them to minimize stress, anxiety
and sadness?

X

Not at all A few of their needs wemmet Most oftheir needs were met All of their needs were met

In what ways did your organization attempt to accomplish this?
Same as above.

3. During and/or immediately after the August 2007 flood, to what degree did your organization help
meet the social needs of the persons impacted, including helping them connect wjthfifieemdls
and other community organizations?

X
Not at all A few of their needs wemnmet Most oftheir needs were met All of their needs were met

4. During and/or immediately after the August 2007 flood, to what degree @aidsganization help
meet the spiritual needs of the persons impacted, including fostering hope and meaningfulness during
the crisis?

X

Not at all A few of their needs wemmet Most oftheir needs were met All of their needs \ere met
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FI ood S wereentag®e rankiidgs of the Salvation Armyin terms of meeting their physical needs:

Percentage of Physical Needs M

None
0%

FI ood S wereentag®e ankings of the Salvation Armyin terms of meeting their emotionalneeds:

Percentage of Emotional Needs Me

All
0%
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Flood Survivorsd per centage rankings of the Salvation Army i

Percentage of Social Needs Me

All
0%
Few
0%

Most
0%

Fl ood Survivorsoé percentage rankings of the Salwvatio

Percentage of Spiritual Needs Me

All
0%

Narrative Reflections Related Tothe Salvation Army

e They povided me with a dehumidifier.

e They provided food, shoes, cleaning supplies, gift card for hardware stores.
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WEFIN, WKXA
QUALITY OF ASSISTANCE REPORT

Organization Response Description to the August 2007 Flood

e Approximately 17 hours of continuous-air programming.

e We kept in touch with the United Way, Red Cross, C&plinty and many other
organizations to get the word out to those affected.

e Since, we have continued to report the activities of agencies assisting those affecte
the efforts of the Northwest Ohio Flood Mitigation Partnership.

1. During and/or immediately after the August 2007 flood, to what degree did your organization help
meet the physical needs of thersons impacted, and minimize their physical distress?

X

Not at all A few of their needs were met Most of their needs were met All of their needs were met

In what ways did your organization attempt to accomplish this?
Provided shelter, a place to shower / rest for those displaced.

2. During and/or immediately after the August 2007 flood, to what degree did your organization help
meet the emotional needs of the persons impacted, including helping them to minimize stietys, anx
and sadness?

X

Not at all A few of their needs were met Most of their needs were met All of their needs were met

In what ways did your organization attempt to accomplish this?
We referred them to agencies better equigpdtandle.

3. During and/or immediately after the August 2007 flood, to what degree did your organization help
meet the social needs of the persons impacted, including helping them connect with family, friends
and other community organizations?

X

Not at all A few of their needs were met Most of their needs were met All of their needs were met

In what ways did your organization attempt to accomplish this?
We referred them to agencies better equipped to handle.

4. During anddr immediately after the August 2007 flood, to what degree did your organization help
meet the spiritual needs of the persons impacted, including fostering hope and meaningfulness during
the crisis?

X

Not at all A few of their needsre met Most of their needs were met All of their needs were met
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THE YMCA
QUALITY OF ASSISTANCE REPORT

Organization Response Description to the August 2007 Flood

e The YMCA provided 24 hr. bus transportation with &gignd vans to victims needing tq
get to theCUBE and to other safe locations.

e The YMCA alsoprovided shelter and acted as a base for families needing foo(
medical services.

1. During and/or immediately after the August 2007 flood, to what degree did your organization help
meet the physical needs of the persons impacted, and minheiz@lysical distress?

X

Not at all A few of their needs wemmet Most oftheir needs were met All of their needs were met

In what ways did your organization attempt to accomplish this?

The YMCA provided transportation bofftom the YMCA and from anywhere in Findlay where our buses could

get through. We stayed open round the clock to provide shelter, food etc. to first responders, showers and locker
facilities as needed.

2. During and/or immediately after the August 20@0d, to what degree did your organization help
meet the emotional needs of {persons impactedncluding helping them to minimize stress, anxiety
and sadness?

X

Not at all A few of their needs wemmet Most oftheir needs were met All of their needs were met

In what ways did your organization attempt to accomplish this?
The YMCA was able to provide comfort and emotional support to victims of the flood and shelter as they
waited for transportation to the CUBE.

3. During anddr immediately after the August 2007 flood, to what degree did your organization help
meet the social needs of the persons impacted, including helping them connect with family, friends
and other community organizations?

X

Not at all A few of their needs wemnet Most oftheir needs were met All of their needs were met

In what ways did your organization attempt to accomplish this?
The YMCA acted as a base where family members separated by the flood were brought together and the
transported to the CUBE.

4. During and/or immediately after the August 2007 flood, to what degree did your organization help
meet the spiritual needs of the persons impacted, including fostering hope and meaningfulness during
the crisis?

X

Not at all A few of their needs wemmet Most oftheir needs were met All of their needs were met

In what ways did your organization attempt to accomplish this?
Staff members were on hand to provide emotional and spiritual support, pragengs took place in
the YMCA chapel.
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RELIGIOUS ORGANIZATIONS
QUALITY OF ASSISTANCE REPORT

Church Response Description to the August 2007 Flood

College First Church of God: Provided volunteers to help clean out basement
Provided financial support to families. Members were involved with staff at
CUBE & LTRC. Made visits and phone support to affected members. Provids
meals to members.

First Evangelical Lutheran Church: Thecongregation supported the clean up
our church building physically & financially. Money was also donated to
congregational & community members in need.

First Presbyterian Church: Church members helped flood survivors in cleanif
up & removing flooddamaged property. We worked with the Agency on Aging
help find people in need & worked with them as church volunteers to help rel
flood damaged homes.
Howard United Methodist Church: Our church was hit hard with at least 5 feg
of flood water in oubasement. Lost all possessions, including entire kitchen
facility, along with material damages. Our basement is still not completely

finished to where it was prior to the flood.

1. During and/or immediately after the August 2007 flood, to what degree did your organization help
meet the physical needs of the persons impacted, and minimize their physical distress?

Not at all

X

A few of their needs wemmet Most oftheir needs were met All of their needs were met

In what ways did your organization attempt to accomplish this?

College First Church of God:Provided cash giftHelped with moing furniture & cleaning
basements. Provided food. Opened homes for relief.

First Evangelical Lutheran Church: Through Lutheran Disaster Resporssemitruck was placed

in our parking lot for six weeks. Donations of household furniture & cleaning ssppére collected
& distributed through this trailer.

First Presbyterian Church: Removed flood debris. Helped clean up & sanitize homes. Helped

rebuild & repair homes. Gave money to help individuals & families purchase appliances & building
materials. Proi ded baskets with cleaning supplies,

yard sale & gave away furniture & household items.
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FI ood S wereentag®e rankiidgs of the Religious Organizationms terms of meeting their physical
needs:

Percentage of Physical Needs Mk

None
5%

2. During and/or immediately after the August 2007 flood, to what degree did your organization help
meet the emotional needs of {hersons impactedncluding helping them to minimize stress, anxiety
and sadness?

X
Not at all A few of their needs wemnmet Most oftheir needs were met All of their needs were met

In what ways did your organization attempt to accomplish this?

College First Church of God: Visits & emotional support

First Evangelical Lutheran Church: Prayer groups & Pastor calls

Howard United Methodist Church: Sharing in flood loss and recovery. Working together.

FI ood S wereentag®e ankings of the Religious Organizationsn terms of meeting their emotional
needs:

Percentage of Emotional Needs Me
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3. During and/or immediaty after the August 2007 flood, to what degree did your organization help
meet the social needs of the persons impacted, including helping them connect with family, friends
and other community organizations?

X

Not at all A few of ther needs werenet Most oftheir needs were met All of their needs were met

In what ways did your organization attempt to accomplish this?
College First Church of God:provided transportation

First Presbyterian Church: We partnered with Agency ofiging, CHOPIN Hall & Hancock Co.
Christian Clearing House to help us find individuals & families in need of help. In addition to our
ongoing financial support to these agencies, we provided extratiu@ity Mission to help them
defray extra flood cost®Ve also joined the efforts of the LTRC with three church members working
on the task force that helped rebuild homes.

FIl ood Survivorsdéd percentage rankings of the Religiolu
needs:

Percentage of Social Needs Me

4. During and/or immadstely after the August 2007 flood, to what degree did your organization help
meet the spiritual needs of the persons impacted, including fostering hope and meaningfulness during
the crisis?

X

Not at all A few of their needs wemmet Most oftheir needs were met All of their needs were met

In what ways did your organization attempt to accomplish this?

College First Church of God:Prayer support (individual & congregation)

First Evangelical Lutheran Church: Prayer groups & P& calls

First Presbyterian Church: Our Stephens Ministry is a group of lay leaders trained to provide prayer
and support to people in need and they offered their assistance. Our pastors joined other community
pastors to provide spiritual leadership. Weo had prayer in our regular church services and special
community services.
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Howard United Methodist Church: Having a closer relationship with the church and its members.

FIl ood Survivorsd percentage r anki ng eetimftheitspirsgualRel i gi o u
needs:

Percentage of Spiritual Needs Me

Narrative Reflections Related Tothe Religious Organizations

e Stonebridge Church of God:Youth group gutted our basement. Many from this church carried
ALL items up from the basement! Some brought food! Pastor came byettk ©n us! Some
stayed, helped for-3 days to help us out. Thank You!!!

e Findlay Evangelical Free Church: The church donated $1,000 to us to help with getting a place
to live and food.

e First Lutheran Church: Had a semi parked beside church where youdcpidk needed items.
They moved them for me. Gave food & prayer =eve
Ebersole. Kept in contact for a long time to do whatever; prayer, food, a ride. Just beautiful people!

e LDS: They had 7 or 8 young men come to nhyotled & uninhabitable place at 7:00am on
Saturday to get rid of my mess. They were a blessing!

e LDS: cleared out our crawl space.

e First Presbyterian: So sweet and caring. Always would pray & then ask what your needs were for
the day. Very perceptive.

e Central Church of Christ: Everyone was exceptionally helpful. Provided me with a place to stay
& supported me in every way.

e SttMar kds United M&t Maokd quskly pairddws vath a couple in our church
who met with us many times to offer all kindshelp. They also provided money, food gift cards,
and many other things.

e Calvary Baptist Church: They helped us bring damaged belongings to set out by the road,
brought us meals, helped us with clean up, laundry and even a place to shower.

e Calvary Baptist Church: Deacons and church members supplied labor, food & support.

e First Baptist Church: Volunteers helped with the worst initial cleap work. They found us a
place to live until we got our camper trailer set up & on site. They brought in some Teajs.
supplied some cleamp equipment and supplies.
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Gateway Church My soné6s church. Great people at this
us clear out our houseash it out and repair items. Provided us with food and meals.

Donated food & sanitaiin supplies.

Credit card for building supplies and food.

What a time of bonding! | think we could have been better organized to know who was in need of
what.

A friend from work was giving out cleaning supplies from her church.

Several churches and a Budsthjroup came to Owens and were helpful providing cleaning and
grocery items. The group at Owens gave us a $300 gift card which helped us to have Christmas.
The community prayer group service that was held was wonderful. It was so nice to have the
differert groups represented. The support they provided was very appreciated.

An organization talked to my brother who had come up from Alabama to help me clean up &
rebuild. He made an appointment to meet at my house but no one ever called or showed up. Phone
cals were never returned. They did leave fliers on my door for gatherings at the park on Saturdays,
but | work on Saturday, and coul dndét make it t
going to church.
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FUTURE IMPLICATIONS FOR HANCOCK COUNTY

From the survey results we have two genetaksifications ofecommendations related to the needs
of the community members and the needs of the organizations who respond to them.

COMMUNITY CONCERNS

The flood suvivors were very clear in themreed for more information in tesyf whereo seek help
before, during and aftex flood crisis. The following are recommended:

e A iFl ood Response Guideo (see Appendix A for
of how to prepare for a crisis, as well as what to do andta/liarn to for specific help at various
times during a crisisThis guide should be available both in print and on line, and should be
required in households in the flood zone. The idea for this guide is similar to those used in
communities prone to earthakes and even volcanic eruptions where local and state laws require
residents in at risk areas have the latest emergency informbitddsing community workshops
educating residents on crisis preparation would also be encouraged.

e AiMedi a Co mmabaexcreated éhat ts activated during a flood emergency. This command
center could consist of the current 211 phone system, butiralstve at least one local radio
station willing to broadcast updates at regular intertfsughoutthe emergencyOnce the
immediate emergency is over, the Media Command Center could provide the latest information
regarding volunteer and donation neessnmunity events, etc.

e The community needs to be better educated regarding what to expect from each agency. Many of
the fload survivors were clearly angry over the type of help they received, and in several of these
cases it appears thidte survivors had expectations that were nowhere near what the organization
could provide (e.g. FEMA). This creates a negative atmospheres thiafair to the organizations,
and only serves to delay community healing.

e One central organizatioshouldsaeenoutside contractors before they are permitted to work in the
community. Residents will know that if their contractor has the city approweun, theyare
legitimate This will decrease the chance that flood victims will be victimized twice.

e We all need to be mindfubf the impact continuing flooding could have on the emotional
wellbeing of the communityThe true test of how supportive a cmmnity is occurs not in the
immediate aftermath of a crisis, but over the long term. We cannot forget that people are still
suffering.Long time residents have expressed their emotional exhaustion over just the thought of
having to experience another floodocal business owners have expressed their sadness over
making the decision to rebuild only to experience apathy on behalf of community leaders-upon re
opening. When a communifinds itself dealing with learned helplessness on such a mass scale,
the chaces increase that older generations will disengage, younger generations will leave, and
businesses old and new will struggle

ORGANIZATION CONCERNS

The First Responders and the Supporting Organizatioresuvgted in their concerns. The following is
recommended:

e Onecentral command center headquarterthatnot onlydirectsthe rescue and recovery stages of
the initial emergency but alsaversees all of the efforts of the response organizations dineng
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later phases of the flood cris{gncluding longterm recovey efforts) The recovery center would

not only overseeall operations between organizations, but also act as the liaison between the
media and the general publi@his was the most glaring problem expressed by the First
Responders, and the Secondary Oizgtions. The individual organization response protocols
only work well if they coordinate with each other. It is clear that many organizations overlapped in
the help they offeredleaving gapswhere survivors felt helpless and neglected. Many of the
Secomlary Organizations were more than ready to offer assistance yet waited for days to be called
to action. A perfect example of this was CHOPIN Hall. Their response protocol is one that rivals
the United Way and Red Cross, yet they waearly underused. CHBIN Hall is a valuable and
trusted organization in our communitiheir expertise anthat of others like them should not be
wasted.

Similar to the AFI ood Re sregatearsl distriBuia diieCrratbsoirs tPh e
Gu i doeevery organizan involved in responding to a flood crisis. The greatest frustration for

all of the organizations was that thegd no idea what the others were doingneeded. It is
recommenddt hat the city hold a ACrisi s Pdlofthec ol St
First Responders are joined by representative frons#mendary Qyanizationgdo create ne plan

of action. Not only wouldhis be a positive step for the organizations, buwtatld send a clear
message to the community that we are serioustautulressinglood issues.

Acentralin 1 unt e er mdih andrack kofunteers with survivor and monunity needs.

This network couldieal with all of the needs of the voluntebath during the initial cleanp and
throughthe long term recovery effés. This includeghe arrangement of housing and mesatsl

other hospitality issues for both in and out of town volunteers, evaluation of the skill sets of
volunteers, and the monitoring of the emotional & physical wellbeing of the volunteers. Volunteers
become more than physical laborers, often providing social, emotional and spiritual support as
well.

A single ADonation Centerodo be created that 1inc
to act as a central distribution point. Donations shbeldcreened carefully or else the warehouse
becomes a dumping ground for items that are not usable. Donations should be sought from local
businesses and major porations(such as suppliers of appliances, & furnaces). In this flood,
appliances were avab&e but furnaces were not. Protocols should be established for distribution
(days/hours available, any screening for qualified need, etc.) including informing local law
enforcement for crowd control.

One centralelectronicdocument repositorgtore copiesof all flood summary reports, response
protocols, grant proposals, etc. from each organization.
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ADVICE FOR OTHER COMMUNITIES

COMMUNITY PREPAREDNESS

e Hold a ACrisis Protocol Summi t 0 where represen
by representative from the Secondary Orgaiions to create one plan of action.

e Createa N Fl ood Response Guideo directing resident
as what to do and who to turn to for specific help at various times during a crisis. Holding
community workshops edating residents on crisis preparation would also be encouraged.

e Educate the community regarding what to expect from each agency.

¢ One central organization should screen outside contractors before they are permitted to work in the
community.

e Similartote A Fl ood Response Gaoreatkan diftribute tAhCer i csa nemuPrriot

Guideo to every organization that could be inv

DURING THE CRISIS

e Designate a AMedia Command Centero be created
¢ Provide immediate access to minor health care needs (e.g. tetanus shots, etc.).
e Provide immediate access to mental health professionals for the entire community.
e Create oe central command center headquarterthat not onlydirectsthe rescue and recaye
stages of the initial emergency but atseersees all of the efforts of the response organizations
duringthe laterphases of the flood cris{gcluding longterm recovery efforts)

e Create a central AVol unt eer NBs$uwigor dndcomnwnityna t ¢ h
needs.
e Create a single fAnDonation Centero that incl ude

act as a central distribution point.

COMMUNITY RECOVERY

¢ Be mindful of the impact continuing community crises could have on the emotional weltfein
the community. The true test of how supportive a community is occurs not in the immediate
aftermath of a crisis, but over the long term.

e Create an organization to assist the community with the physical recovery of homes.

e Monitor ongoing mental healtieeds of the community.
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e Create one central electronic document repository store copies for all crisis summary reports,
response protocols, grant proposals, etc. from each organization.

e Ongoing fundraising efforts may be needed to assist long term reientsg.
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For a copy of the complete Lessons Learned document including individual organization Quality of
Assistance Ratingsplease visit:

M'I‘he _
Community
BRagFoundation
The Findlay-Hancock County Community Foundation
www.communityfoundation.com
or

@ Flood Mitigation

Partnership, nc.

The Northwest Ohio Flood Mitigation Partnership, Inc.
www.floodpartnership.org

If your community is interested in replicating your own Lessons Learned project & would like copies of the

surveys to useplease contact:

Dr. Evelyn M. Buday, Ph.D.
The University of Findlay
buday@findlay.edu

FINDIAY

THE UNIVERSITY OF FINDLAY
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Hancock County Ohio

How To Prepare

For A Flood Emergency

APPENDIX A

Flood Response Guide Template

Hancock County Ohio

Important Personal Numbers
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Who, Where & When To Turn For Help!

When The Rain Starts Short-Term Flood Help LongTerm Flood Help

During The Flood Emergency
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